Advancing the environmental transition!

Eiffage iIs committed to building

a sustainable future. For more

than 10 years, this conviction has been
at the heart of a strategy that guides
our organisation, our governance rules,
the products and services we offer

our customers, and our relationship
with our networks. The environmental
transition motivates every Group
employee and represents a tremendous
opportunity for our business lines.

It is also a way to breathe life into our
signature: “Making the Difference”.
The projects we undertake today are
concrete proof of our commitment.

This entirely eco-designed universal registration document
expresses what makes Eiffage different and embodies its vision
and commitment to advancing the environmental transition.
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To make our low-carbon
commitments, actions and
performance more visible to
all, in 2020 we launched our
“Making the invisible visible”
communication campaign,
designed to bring the hidden
parts of a project into plain
sight.

The signature “Let’s see
both” highlights our open
and participative approach,
because we cannot
transform the industry
alone. We need to harness
an infinite and infinitely
renewable resource — our
collective intelligence — to
make low-carbon solutions
the norm. Naturally, this
includes our employees, our
suppliers and our recurring
partners, but we also need
agile new startups able

to move forward with
groundbreaking solutions.

This campaign reminds us
that there are always at least
two ways of seeing things,
and urges us to see both.
This is expressed through

10 visuals.

YOU'CAN SEE _
OLD CONTAINERS

OR A HIGH ENERGY
PERFORMANCE
CONTEMPORARY
HOUSE <

LET'S SEE BOTH"

=) EIFFAGE eiftageforclimate.com

You can see road works
Or a 100% recycled surface
thanks to pine resin

You can see a coffee break
Or a break to recharge the batteries

You can see a demolition site
Or raw material of a future eco-neighbourhood

You can see a school with a 100% pass rate
Or a zero emission building

You can see a railway track
Or low carbon environmentally-friendly transport

You can see heavy industry
Or a contribution to low carbon energy

You can see glass architecture
Or local urban farming in the heart of the city

You can see a 57-metre tower
Or innovative architecture made from local wood

You can see an urban motorway
Or the first dynamic car-sharing lane?

Let’s see both.

(#HUMANPERSPECTIVE)

https://www.eiffage.com/en/transition_
ecologique/strategieclimat
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With this entirely eco-designed universal registration 84 fewer pages than

document, we wanted to fully embrace the Group’s the 2019 document

low-carbon strategy. Like the operational staff on our

Content reduced

concessions and projects, all the support personnel to the essentials

involved in creating this document were excited

to be playing their part, taking care to monitor and reduce Smaller margins and less

its environmental impact, while preserving the quality space between lines

and integrity of the information provided. We mobilised
A clean design with

the entire publication chain, from design to printing and no large areas of colour

binding, to make a detailed study of the carbon impact

of the different processes that go into publishing

Number of images used

. . i . reduced by a factor of 16
a universal registration document. We revisited our

working methods and reduced the content to
Ink coverage

the essentials, chose typefaces that require less ink, reduced by 20%

minimised the use of visuals and four-colour printing,

adjusted the ink intensity, and carefully vetted 100%
recycled paper
the printing methods: all concrete, innovative actions

to reduce our carbon footprint. Plant-based

inks used

CRORORORCRORORE

Number of emails
exchanged cut by half

a9 Certified
R printer
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INTERVIEW

Although 2020 was a troubled

year to say the least, it did
Benoit highlight
charmen” the Group's
Beative  Strengths
g:g;;;ge and resilience.
Its family
spirit, shared values, strategic
directions, compactness
and agility enabled it to
achieve a substantial net
profit, preserve intact its
development capabilities and
strengthen its commitment

to the climate and biodiversity.




Operationally, what can we take away
from the year 2020?

o Having had a great year in 2019, we looked
set for an exceptional twelve months in
2020, before the global pandemic arrived
to turn the whole economy upside-down.
Our teams were able to adapt continuously
to the changing situation and remained at
action stations across the regions to ensure
maximum continuity in our operations.

We were able to end the year with an order
book up 14%, largely thanks to huge projects
such as the HS2 high-speed rail line in the
United Kingdom, the A3 motorway in Germany
or the future A79 in France. Some areas were
particularly buoyant, including renovations,
renewable energies, health and large-scale
transport infrastructure. But the impact of the
pandemic on certain industrial sectors, hotels
and offices, and the exceptionally drawn-out
municipal elections in France affected the

vitality of some of our businesses. That remains

something to be cautious about.

What impact did the pandemic have
on the Group’s operations?

o In Contracting, we saw two very different
halves of the year: a first half heavily
impacted by lockdown, with a noticeable
upturn in activity during the second half,
even approaching pre-crisis levels. Motorway
concessions reflected government decisions
about travel restrictions and showed their
potential to return to pre-crisis traffic levels
as soon as the situation returns to normal.
After a dynamic start to the year, the airport
concessions (Lille and Toulouse) were deeply
affected and do not expect a return to 2019
traffic levels for several years. Generally
speaking, the Group’s international operations
were less affected by the pandemic,
because unlike France, other countries
where we operate did not experience a total
shutdown in construction work.
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What progress have you made in rolling out

the low-carbon and biodiversity strategy?

o The pandemic did not shake our resolve to

roll out our low-carbon strategy. In April

2020, we published our first climate report

in line with TCFD guidelines, updated our
biodiversity action plan and launched a second
call for solutions on the Sekoya industrial
partnership platform. | am convinced that
carbon and climate issues represent a wealth
of opportunities for our business lines.

We face a double challenge: to lead by example
with our own emissions, and also be able

to offer our customers innovative solutions

to improve their own emissions. And we

are committed to the 1.5°C climate target,
which corresponds to at least a 40% reduction
in our Scope 1 and Scope 2 greenhouse gas
emissions by 2030 compared with 2019.

Can Eiffage emerge from this period stronger?

o We have more visibility than many other

sectors. The stimulus plan being implemented
in all our countries will provide opportunities
to accelerate the environmental transition.
This is great news for our sector. Our model
has proved its resilience during this crisis.

In 2020, the 30th anniversary of our employee
share ownership model, the increase in

capital reserved for employees led to a record
number of investors, and all in the middle of
lockdown. What better demonstration could
there be of staying true to our values and of
our teams’ cohesion and commitment? This

is undoubtedly our greatest strength as it will
allow us to continue and accelerate our Group’s
long-term development, while leading by
example in terms of social and environmental
responsibility, working as closely as possible
with local communities.



PROFILE

4 divisions, 8 business lines

Construction
Division

NN\ Infrastructure
=T 1v /) Division

® Eiffage Construction
® Eiffage Immobilier

® Eiffage Aménagement

@ Eiffage Route
® Eiffage Génie Civil

@ Eiffage Métal

Concessions

@ Energy Systems
isi Division

Division

® FEiffage Energie Systémes ® FEiffage Concessions

® Motorway concessions
in France

The Group generated revenue of €16.3 billion

in 2020 in France and internationally.

As one of Europe’s leading construction

and concessions companies, we actively contribute
to sustainable development in cities and regions
everywhere we operate. Conscious of the challenges
we collectively face, each of our 72,000 employees
performs their role in a continuing spirit

of responsibility, innovation and leadership

by example.
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Construction

o Eiffage Construction e Eiffage Immobilier e Eiffage Aménagement

As we build and develop the city of the future, we are focusing

EXPERTISE ‘

all our expertise on sustainable development for cities and Ol Urban development
regions. We constantly innovate to decarbonise the products B property development
and services we offer our customers and to provide effective o
solutions for private infrastructure owners and public .
) o
infrastructure customers.
o
In figures
ECONOMIC CONDITIONS —
€3.7 billion
+ The pandemic had a particularly heavy impact on building activity, but property’s . .
. ) ) . in revenue in 2020
strong resilience had a steadying effect. This once again proves the worth of
the integrated builder-developer model.
407 - -
using new construction materials that are O €44 mllllon
2020 PROGRESS — in operating profit
greener and also a source of development. —O0— p gp

=+ Some innovative projects emerged,

like the long-term care facility in Cysoing,
the first in France to receive Passivhaus
certification, and the Hypérion wood-framed
tower in Bordeaux. These show that it

is possible to design, build and maintain
exceptional buildings and complexes

(PROSPECTS FOR 2021 %)

+ with strong performance from our
operations in Belgium and our first
significant property successes in Poland,

The division continues to improve its
methods, especially in terms of traceability
(straw from Limagne, wood and lava stone).
This approach is much appreciated by

our public infrastructure customers.

=+ In France, we implemented single
certification and standardised environmental
protection rules on our sites.

in 2021 we will continue our growth in
Europe. Large-scale projects such as Grand
Paris Express and the 2024 Olympic Games
athletes’ village offer new opportunities

to apply our low-carbon expertise.

on ordinary activities
in 2020

€4.4 billion

order book
at 31 December 2020

10,748

employees

Do | Ll

Change in revenue
in 2020

-13.4%

)
C— )




4 DIVISIONS, 8 BUSINESS LINES

o
Q u

Infrastructure

o Eiffage Route o Eiffage Génie Civil e Eiffage Métal

] . o \ EXPERTISE \
We design, build and maintain onshore and offshore
infrastructure, as well as urban developments, while taking o
care of the environment thanks to our low-carbon solutions. infrastructure
Our teams are also specialists in engineering and erecting ©
building shells and metal structures. We offer multi-technology ©
solutions for all the industrial sectors. e ey
solutions
the pandemic in different ways. Roads, In figures

( ECONOMIC CONDITIONS %)

= Different business lines in the
Infrastructure division were affected by

(2020 PROGRESS %)

4 With the road of the future, recycling and
plant-based binders, we are innovating and

building ever-more environmentally friendly
roads. In Metal, the expansion of wind power
in Europe enables us to reaffirm our unique

(PROSPECTS FOR 2021 %)

=+ The division will continue to

achieve dynamic growth in France and
internationally, with some superb contracts
signed and a growing order book (up 25%).

which was also affected by the electoral

cycle in France, was worst affected. Civil

Engineering and Metal benefited from €6.0 bi"ion

| infi ffsh . .
arge transport infrastructure and offshore in revenue in 2020

wind projects.

—— €88 milli
expertise. On the civil engineering side, mI"I0n
we have seized tremendous opportunities - O0— in operating profit

in Germany, the United Kingdom and France, on ordinary activities
where we are working on projects with very in 2020

high added value and extremely large
projects like Grand Paris Express. The latter
requires the full breadth of our specialisms,

€7.9 billion

order book
at 31 December 2020

with 3,000 employees and 10 tunnel boring
machines assigned to the project.

For example, we will be building a section

27,577

employees

of motorway nearby Oslo, Norway.

Do | Ll

The division is expanding its “Connected

Factory” programme to include all its road

manufacturing and further reduce its energy
Change in revenue
in 2020

-7%

consumption and greenhouse gas emissions.

)
C— )
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Energy Systems

o Eiffage Energie Systémes

Energies are one of our key concerns. To advance the energy
transition and invent a future with a more human perspective,
we design, build, operate and maintain sustainable electrical,
industrial, HVAC and energy equipment and systems.

‘ EXPERTISE ‘

(OB Electrical, industrial, HVAC
and energy equipment
and systems

We have developed bespoke offerings for a range of markets P eeiEs i el
. . . . networks and infrastructure
including industry, networks and infrastructure, towns and markets, local authorities and
- . the services sector
local authorities, and the services sector.
were able to continue some of their In figures
ECONOMIC CONDITIONS — operations essential to keeping the country
running, and benefited from the diversity
of their expertise and their organisation €4_ 1 b|"|on
+ During the |OCk.d.0\-Nn perioés, the- along market lines. in revenue in 2020
Energy Systems division’s business lines
407 - -
We also reinforced our position in —0 €149 m|"|on
2020 PROGRESS — the French and Belgian audiovisual O in operating profit

4+ We continued our development in
promising areas such as health and
renewable energies.

+ in Spain and Benelux, growth
momentum was strong during the year.

(PROSPECTS FOR 2021 %)

=+ In France, Grand Paris Express provides
the division with new opportunities. Beside
its involvement in the two new stations

integration market, with the acquisition

of two specialist companies. For the
Saint-Nazaire wind farm, the division
created E-Stack, which converts the output
from each turbine to high-voltage electricity
and transmits it to the substation.

won by the Construction division earlier
in 2021, the Energy Systems division is
also responsible for securing contracts
on several technical packages, including
high- and low-voltage systems and
ventilation.

on ordinary activities
in 2020

€3.9 billion

order book
at 31 December 2020

28,788

employees

Do | Ll

Change in revenue
in 2020

-9.5%

)
C— )




4 DIVISIONS, 8 BUSINESS LINES

Concessions

e Eiffage Concessions e Motorway concessions in France

We are developing new partnership models to benefit users.
We specialise in operating motorway concessions, but also
manage large infrastructure projects, public facilities, buildings
and renewable energy production units. From financing
projects to maintaining the completed structures, we are
involved at every stage. In France, we operate 2,642 kilometres
of motorways under government-awarded concessions’.

‘ EXPERTISE ‘

[Ol Managing large infrastructure
projects

Finance, design, construction,
maintenance, servicing and
commercial operation
of the completed structures

(Ol Operating motorways
and toll structures

( ECONOMIC CONDITIONS %)

+ In Concessions, the pandemic
and the resulting travel restrictions

(2020 PROGRESS %)

+ we completed some major operations
during the first half of the year: the A3
in Germany and the A79 in France.

Beginning the construction and operation
of our micro hydro power plants establishes

(PROSPECTS FOR 2021 %)

+ Although the motorway concessions are
still affected by travel restrictions, they have

* APRR, AREA, Adelac, A'liénor, CEVM, A79 networks.

affected motorway traffic. The airport
sector, in which the Group’s exposure
is minimal, was most affected by

the pandemic.

us across the entire renewable energies
value chain. Operation of the Brittany-Pays
de la Loire high-speed rail link continues
with no risk to traffic. And although the
Pierre Mauroy Stadium has been closed to
the public, we have secured the handball
competition for 2024.

shown their potential to bounce back quickly
when restrictions are lifted. In other sectors,
the environmental transition offers some
great opportunities.

In figures

€2.6 billion

in revenue in 2020

on ordinary activities
in 2020

€993 million

——O—  in operating profit

4,180

employees

Change in revenue

1 212.7%




BUSINESS MAP
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GOVERNANCE

Executive
Committee

01 —> Benoit de Ruffray

Chairman and Chief Executive
Officer of Eiffage and Chairman
of the Energy Systems division

02 —> Christian Cassayre

Chief Financial Officer of Eiffage

03 —> Olivier Genis

Chairman of the Construction
division

Benoit de Ruffray has managed concessions since Marc Legrand’s death in January 2021.

04 — Laurent Girou
Chairman of Eiffage Route

05 — Philippe Nourry

Chairman of Motorway
Concessions in France

06 —> Guillaume Sauvé
Chairman of Eiffage
Génie Civil and Chairman
of Eiffage Métal

Arrangements have been made to appoint his successor effective early May 2021.

The Executive Committee
defines and implements
the Group’s overall
strategy. It meets twice
monthly to monitor

the performance

and results of the
various divisions,

track the progress

of strategic projects,

set consolidated targets,
establish priorities and
oversee the Group’s
operations.

Board

of Directors

—> Benoit de Ruffray

Chairman and Chief Executive

Officer of Eiffage

—> Odile Georges-Picot

Independent
director

—> Jean Guénard

Independent
director

—> Marie Lemarié

Independent
director

—> Dominique Marcel

Non-independent
director

—> Jean-Francois Roverato

Non-independent
director

— Isabelle Salaiin

Non-independent
director

—> Philippe Vidal
Non-independent
director

—> Carol Xueref

Independent
director

— Laurent Dupont
Director

representing employee
shareholders

—> Michéle Grosset
Director
representing employees

The Board of Directors
establishes the Group’s
long-term priorities

and ensures that they
are implemented. It has
11 members, who are
appointed for staggered
terms of four years.

The Board meets at
least five times a year.
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BUSINESS MODEL

Business model

CONTEXT

wruT RESOURCES

Key considerations for the Construction,
Infrastructure, Energy and Concessions businesses

Environmental
transition

- Mitigating climate change
- Adapting to the consequences
of climate change

- Easing pressure on natural resources
water, land and raw materials
- Protecting living
ecosystems
- Adjusting to the EU’s
green taxonomy

Innovation

= Anticipation

= Differentiation
= Brand recognition

= Attractiveness
= Digital transition

Regional
development

» Reducing pressure
on land resources

« Ensuring acceptability
of worksites and business
activities
= Supporting employment
and local development

A\ 4

@ @ ®

] -

ove, Human capital

= Over 72,700 employees
(France and international)

= Over 970,000 hours of training
(France and international)

5@ Industrial capital

= Over 200,000 items
of equipment and machinery

= Over 30,000 utility
and professional vehicles

= Over 300 industrial facilities

Supplier capital

= Over 1,500 suppliers
self-assessed according
to corporate social
responsibility (CSR) criteria

Financial capital

= €34 billion in total assets

« 80% of employees are
shareholders

Social and .
environmental capital

= 92% of revenue in France
is ISO 14001 certified

= Specific training
in environmental issues

A\ 4




UNIVERSAL REGISTRATION DOCUMENT 2020

Eiffage has made innovation, the environmental transition
and the digital transition the core pillars of its strategic plan.

processss AREAS OF EXPERTISE

opporTUNITES VALUE CREATED

A\ 4

Construction / Real estate / Urban development / Roads /
Civil engineering / Metallic construction / Energy systems /

Concessions

® Sy

« Sustainable - Biodiversity
mobility and ecological
engineering

@

= Low-carbon = Urban
materials agriculture and
and design regreening

« Circular « High quality of life in
economy urban environments

A\ 4

- Low consumption,
energy efficiency
and renewable
energies

Eiffage, an all-round

contractor for sustainable,

low-carbon cities and
infrastructure

Over 100,000
projects every year

European roots

Concessions/

public-private

partnerships

= 2,500 km of motorways

= Over 200 km of high-
speed rail line

= 2 airports

and universities

= Sekoya, the low-carbon

industry club

« 95% of revenue is
generated in Europe

Dynamic ecosystem

= Partnerships with premier
engineering schools

» Professional associations
and progress clubs

()

Employment

= Over 5,000 new recruits in France
each year on average, including
over 2,200 young people

Eco-friendly projects

= Low-carbon buildings and eco-neighbourhoods
Low-carbon materials mix
Recycled roads with bio-sourced binder
Low consumption and energy efficiency
Renewable energies

Financial contribution

« €16.3 billion in revenue
- €0.8 billion in taxes other than income tax
= €0.4 billion net profit Group share

Employee share ownership

= Motivation and engagement
« Loyalty / Value sharing

R&D

« Participatory innovation: €4 million
in annual direct aid for trialling low-carbon
innovations and 70 patents
demonstrating innovation (since 2012)

Eiffage Foundation

« Over 280 community projects
supported by the Eiffage
Foundation and sponsored
by Group employees since 2008




SUSTAINABLE DEVELOPMENT

Eiffage: over 10 years
of sustainable development

A65 MOTORWAY + BPL HIGH-SPEED

1st motorway compatible with RAIL LINE

the Grenelle environmental laws ARO* approach with
carbon arbitrage fund

. SMARTSEILLE 1 & 2

| Pioneering two-hectare

: Mediterranean eco-district
i in Marseille awarded

! the BiodiverCity® label

“DES VILLES ET DES HOMMES” +
RADIO PROGRAMME

Eiffage’s Phosphore® lab contributing
since 2007 to the sustainable city

OPERATIONS

2007 2008 2009 2010 2012 2013

W i i i i
2 : : : : :
= s s s 1
3 s s s 1
o : : : :

b : ' ' :

LE j j j |
4 3 3 | | :
o : : : :
1] ! ! ‘ ; ' CARBON
o } : 1ST CARBON FOOTPRINT REPORT . ARBITRAGE FUND
< ! =4 First construction group in France ! + For the BPL high-speed
(S} ' ; : : rail line project

+ : : !

B ' ' '

' H BIOTERRE i .
t } I MsC 1 !
= ; i Panthéon- ; ! SNB
(7)] ' ' Sorbonne ' EIFFAGE CHARTERS ' The French government’s
o | . University . Biodiversity ! National Biodiversity
g : i Paris 1 i Water and Aquatic Environment i Strategy
: + 1

—~ ! L T
(o] ' Commitment period 1
o !
@
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For over a decade, Eiffage teams have been playing their part

in building a sustainable future. This pioneering commitment shapes
our strategy and the way we design, manufacture and transport our solutions.
We look back at the key milestones in this crucial transformation.

+ RECYTAL®ARM

winner 2017

+ LAVALLEE

- On-site cold road surface
bio-regeneration solution
- CIRR** road innovation competition

Sustainable city demonstrator
eco-district (20.6 hectares)
in Chatenay-Malabry

+ HYPERION

France’s tallest (17-storey)
wooden residential tower,
built in Bordeaux from locally
sourced wood

+ CLERMONT-FERRAND HIGH
SCHOOL (PUY-DE-DOME)
Positive energy building awarded
the E+C- Exceptional E4C2 label.

BITUMEN-FREE ROADS

- Biophalt® obtained
the bio-sourced product label
from Karibati

- BioKrom® and Bio-Ertalh® named
CIRR** road innovation
competition winners 2020

ATHLETES’ VILLAGE
Resilient low-carbon
eco-district (51 hectares)

in Saint-Ouen (Paris region)

: (Paris region) i Bio-sourced local material with :
i i guaranteed traceability by an i
! ' independent body !
; + PORT HALIGUEN } }
' 3 Creation of habitats ! !
. ' supporting marine . .
| 1 biodiversity i i
2017 2018 2019 2020 2021
i i + 2°C CLIMATE STRATEGY 4  1ST CLIMATE REPORT
' ' 2°C scenario adopted in line : published in line with TCFD
! . with the Paris Agreements i recommendations
! =4 FINANCE-CLIMATE PAC i
. i Signatory of the Climat ' '
1 i 2020 collective’s call CDP RANKING + . 1.5°C CLIMATE
i 3 for the creation of a Eiffage’s rating has been : : STRATEGY
i ' European Climate Bank. raised from B to A-in the | ; Eiffage raises its
' ! 2020 climate change scoring 3 + ambition higher still
' ‘ i QUOTES IN BOTH € AND CO,
‘ E-FACE FUND . New internal digital tool CARL
| Eiffage — Carbon energy i can provide roads-sector quotes
+ arbitrage fund + for customers in both euros and carbon
! ACT4NATURE ' EEN - ACTANATURE
' Companies ! Companies committed
, for biodiversity . to acting for nature until 2022
R A4 N
L L L d

Commitment period 2

* Avoid, Reduce, Offset ** Comité Innovation Routes et Rues (French road innovation committee)



2020 KEY FIGURES

Revenue

breakdown

€16.3 billion

in revenue

in 2020
(in millions of euros) 2019 2020 Actual LFL*
Construction 4,260 3,688 -13.4% -13.6%
Of WhlchPrope rty deve/opment .......... 985 ........................... 929 ....................................................................
Infrastructure 6441 ......................... 5 992 ................ _70% ........... _69% .....
Energysystems 44804054 ................ _95% ......... - 100% .....
Subtotal Contracting 15,181 13,734 -9.5% -9.7%
Concessions (excl. Ifric 12) 2,962 2,587 -12.7% -15.5%
Total Group (excl. Ifric 12) 18,143 16,321 -10.0% -10.6%

of which:

France 13,456 11,997 -10.8% -11.6%
|ntemat|ona| 46874324 ................ _77% ........... _80% .....
Europe(exc/udmgFrance) 38933518_96% ......... - 101% .....
o uts,de Europe ....................................................................................... 806 ............... +1 5% ........... +2 5% .....
Construct|onrevenue ................................................................................. 300 ...................... ns ns ......
of concessions (Ifric 12)

* Like for like: at constant scope and exchange rates.

per division (@sa%)

22.6%

— CONSTRUCTION

24.8%

— ENERGY SYSTEMS

v/

.

36.7%

— INFRASTRUCTURE

15.9%

—> CONCESSIONS

aw

V’/////,
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Change in revenue

(in millions of euros)

18,143
16,577 16,321
14,008 15081 .
7
0
2016 2017 2018 2019 2020
Net profit Group share
(in millions of euros)
629
515"
416" 375
* Excluding positive
djust ts t %
zoj:—scs:fennts deerred ?
taxati f €59 milli
7
in2017. 2016 2017 2018 2019 2020
Contracting order book
(at 31 December 2020, in billions of euros)
16.2
139 14.2 7
12.0 12.1 %
2016 2017 2018 2019 2020




2020 KEY FIGURES

Operating profit
on ordinary activities

(in millions of euros)

Net debt’

(at 31 December 2020, in millions of euros)

11,213

10,375 10,544 10218

Nt
[0}
o
0

A\

2016 2017 2018 2019

* Excluding IFRS 16 debt, fair value of swaps and CNA debt.

1,857 2005
1,732 '
1,597 1,263*
V
2016 2017 2018 2019 2020
* of which holding company -11
CONTRACTING -49%
488 549
281
V
2016 2017 2018 2019 2020
CONCESSIONS
1,473
1,404 '
1,236 1,317
993
7
2016 2017 2018 2019 2020

Change in the WCR

(in millions of euros)

95 .99

-125

2016 2017 2018 2019

+ : cash generated
—: cash used

2020
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ADVANCING THE ENVIRONMENTAL TRANSITION

l

INTRODUCTION

solutions

O01. Supporting low-carbon

Eiffage believes we

need to act collectively

and decisively to cut
greenhouse gas emissions.
Given our status, our local
roots and our international
reach we feel compelled

to act, and our approach

Is both to reduce our own
carbon emissions and to offer
our customers integrated
solutions that bring down

their emissions.

@ Our strategic decision to embrace a
low-carbon trajectory requires us to uphold
the highest standards, such as pursuing a
property asset investment and management
strategy that aims to overhaul the energy
performance of our commercial portfolio.
And we harness the synergies between
Eiffage’s various areas of expertise to devise
turnkey solutions for our customers. We
have also developed solutions in-house

— or together with partners —to lower

greenhouse gas emissions and be cost-effective.

In addition, given the current acute climate
situation and our expert knowledge as a
sustainable city and infrastructure systems
integrator, we realise only low-carbon
offerings can be truly regarded as paving the

way for sustainable cities and infrastructure.
That's why the technical solutions we

propose are built on specialist know-how

to avoid carbon emissions right across a
project’s value chain. We are also acquiring
new materials research capabilities, and

our approach is to use the “right material

in the right place”, making sure that we adapt
to the local character of the regions where

we operate, especially their geology. To do
this, our production facilities are vertically
integrated so that we can train our tradespeople
in how to use and work with existing and new
low-carbon materials, incorporate local options
as a matter of course when selecting materials
and, where feasible, lobby for improvements
to the regulatory framework.
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Sekoya: fostering
low-carbon
innovation across
the industry

Sekoya, an industrial club launched in 2019

including large groups, SMEs and start-ups in

the construction sector, aims to identify low-

carbon technical solutions addressing the climate
emergency. Pascal Eveillard, sustainable construction
director at the Saint-Gobain group, and Valérie
David, sustainable development and transversal
innovation director at Eiffage, look back at what they
have learned.

Where did the idea
for this industry club
and the Sekoya platform

originate?

VALERIE DAVID ] The club

was founded by Eiffage
and Impulse Partners

a0 and is for construction
Valérie David, companies who share
sustainable the view that decarbonising
development the economy is absolutely
and transversal essential. There’s no way
. . to do it unless we genuinely
innovation

. . work together more
director at Eiffage effectively and more rapidly.

All our members recognise

the overriding imperative
of collaborating with the same goal of pursuing a
greener economy and embracing the creativity and
low-carbon solutions devised by start-ups, SMEs
and other businesses. The ultimate objective is to
rapidly introduce an array of solutions promoting
sustainable cities and infrastructure.

What major benefits has membership
of the club brought you and your customers
over the two years since it was launched?

Saint-Gobain has pledged to be

carbon-neutral by 2050. That objective serves as
a compass for us, strategically and operationally.

Sekoya’s ambition

appeared very interesting

to us. Even though, as major
construction companies,

we are already developing
low-carbon solutions, this

Pascal Eveillard,

sustainable drive helps tq spur on
. more innovation. Given the
construction .

. urgency, one player, or just
d'rec'tqr at . one link in the chain, acting
the Saint-Gobain  ;jone cannot resolve the
group situation: we need to get

industry players, architects,
builders and investors to work together to map out
a common vision, share their experiences and enrich
this approach. Large groups have a big role to play
by leading the way forward and bringing market
participants with them.

What are the club’s plans
for the next two years?

We launched two calls for solutions, which
generated over 110 submissions, from which we
picked 11 winners. As well as introducing the
best solutions into club members’ plans, we share
precious information and are very comfortable

in working together closely on certain strategic
projects such as the Olympic Village. Several
members put forward low-carbon solutions
fine-tuned to fit the designs for that project.

How do you plan to accelerate uptake of
the innovations sourced from Sekoya across

your group?

Sekoya is like a lab, nurturing and cultivating new
trends. Our discussions and conversations with other
members, and with the companies presenting their
projects, help us to see the big picture and rethink

our business lines, our products and our solutions.
We have started to discuss possible partnerships.
Nova, our company that invests in start-ups, has
identified certain market participants and solutions
set to play a key part in helping us meet our carbon
objectives.



ADVANCING THE ENVIRONMENTAL TRANSITION

01. LOW-CARBON

\L HARD EVIDENCE

B3 ECODESIGN, HABITABLE CONTAINERS DELIVERED IN RECORD TIME

In a first for the Rennes city area, B3 Ecodesign
delivered eight Passivhaus units (thermally

insulated to reduce heating needs below those

of traditional housing) in September 2020. Each unit
occupying slightly over 100 m? consists of four former
40-foot shipping containers completely overhauled
and refitted to provide the largest possible living
spaces. The same month, our subsidiary delivered

a 62-place emergency accommodation centre in
Périgueux, which was completed in just 9 months.

82 WOOD-BASED SOCIAL HOUSING UNITS

At Salon-de-Provence, Eiffage Construction

began building 82 of the 219 wooden social housing
units for Adoma, representing the first phase of the
Les Arcades social housing development. An ongoing
and open dialogue with tenants living at the site has
guided development of this project. Certain pre-
fabricated components are being used to reduce
construction waste and the site’s carbon footprint.

TWO LOW-CARBON CONSTRUCTION INNOVATIONS

Savare, an Eiffage Construction subsidiary,
participated in the construction of the new Clermont
area high school. It manufactured the wood-framed
walls and used straw for insulation purposes, thereby
integrating two bio-sourced materials. In addition,
the new Wa’ood® product (factory-assembled, all-
wood bathrooms) can deliver CO, savings of 15%
through weight reductions.
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mobility solutions

As an all-round contractor,
Eiffage is also actively

Involved in regional property
development. We play

a key role in developing
sustainable transport and
mobility solutions. Each

project is an opportunity to
reduce our collective reliance
on fossil-based energy and

to make changes to the still too
Individualised ways in which
we move around. For example,
we look to harness the full value
of public transport in urban
and suburban environments.

@ Eiffage has three goals. Firstly, we want a system and a complex service that draws
to reconcile lower carbon emissions with on the full breadth of Eiffage’s expertise.
mobility for all because our top priority is to Our subsidiaries have invested in machinery
improve people’s quality of life and build the consuming less energy and emitting less
vibrant cities of the future. Secondly, we want CO,, and they also develop low-carbon

to help cities cultivate “soft” or non-motorised solutions, including by encouraging use of
transport — and thus low-carbon — solutions. public transport. The latest generation of
Lastly, the Group has pledged to develop public transport solutions include the creation
public transport networks. Expanding them of separate, secure lanes, connected and

can lead to a step-change in urban planning, smart traffic infrastructure, self-driving vehicle
revitalising urban environments and fostering trials and connected motorway upgrades

the use of denser housing. Mobility is both to accommodate these vehicles.
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We can achieve

a carbon-neutral impact
by using Biophalt®

on road networks

So how about building roads differently! Eiffage
believes plant-based chemicals can provide
alternatives to fossil fuels. Our trials, which are
tailored to meet the expectations of local authorities
and road users, have produced encouraging results.
Philippe Vidal, vice-chairman responsible for
regional development in the Hérault administrative
department, and Thyl Zoete, establishment manager
at Eiffage Route Grand Sud, talk about their
experiences.

Which green materials
does Eiffage offer

to improve the road
network?

THYL ZOETE ) Green materials

provide an alternative to
conventional bitumen.
Eiffage’s Recytal® and

Thyl Z_oete’ Biophalt® are among
establishment these. We used them on
manager the RD908 road close to
at Eiffage Route the Cirque de Mouréze
Grand Sud landmark in the Hérault

administrative department.
The project was implemented in consultation with the
administrative department’s officers, who are always
very open to innovation. Biophalt®, a high-performance
and fully recyclable plant-based asphalt, has a smaller
carbon footprint because carbon is stored in the bio-
sourced materials. On this project, it was formulated
using 30% recycled asphalt aggregates and a bio-
sourced plant binder obtained from the wood and paper
sectors (formulations up to 40% were used on the A40
motorway project). What's more, the project’s carbon
emissions are offset by the carbon stored
in the plant-based binder.

“Thanks to Biophalt®, our
high-performance plant-

based asphalt, we cut the CO,
emissions on a site in the Hérault

administrative department
by 40%."

Why was this solution
chosen ahead of a
traditional bitumen?

PHILIPPE VIDAL | All of us

in the Hérault road and
infrastructure department
are very keen to try out
new innovations and

Philippe Vidal, are receptive to fresh
vice-chairman thinking. In addition,
responsible these new materials are
for regional a genuine leap forward
development from an (_anwronm,ental
. , perspective. That's

in th_e !-'era"_"t very important for the
administrative roadbuilding teams,
department who are acutely aware

of the environment
for which they are responsible, and also for the local
population and road users. The Cirque de Moureze is
a very popular tourist spot, so we are careful about the
materials we use there. After the Recytal® trial, which
is still ongoing, we approved the use of Biophalt®.

What are the preliminary results?

We have established three 1.4-km test sections.
The first has a bitumen layer, then a green binder
layer. This order was reversed on the second section,
while the third is 100% bitumen. Had the project
used 100% bitumen, 150 tonnes of CO, would

have been emitted. With these three sections,

the emissions were 40% lower. And if we'd opted

to go with 100% Biophalt®, the site would have been
carbon-neutral. It's a big step forward. And we could
really smell the pine when we laid it!

What are the benefits of this approach for local
authorities over the medium to long term?

Local authorities have a core role to play in
changing things. There’s no denying that a high-
quality environment comes at a cost because these
innovative solutions are currently more expensive.
But we need to take the big picture into account.
With Biophalt®, as well as significantly lowering
carbon emissions, using resin-based residues opens
up new markets and creates jobs in France, so the
results have been most encouraging.
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REDUCING ROADS’ ENVIRONMENTAL IMPACT

Eiffage Route, a pioneer in sustainable
development, has created a whole array of new
products and processes and also breakthrough
innovations using plant-based chemicals.
Biophalt® is Eiffage Route’s plant-based bitumen
alternative. Recytal®-ARM, a solution for the
in-situ regeneration of road surfaces involving
the use of a plant-based emulsion with a mobile
reprocessing unit, can slash a road project’s
carbon footprint by a factor of ten.

—> Recytal®

1 .t road-building product
S to be awarded a

bio-sourced label

INCENTIVISING CARPOOLING ON THE URBAN
MOTORWAYS OF THE FUTURE

In Grenoble, AREA, a subsidiary of APRR,

is completing an upgrade of the A480, which
runs through the city. Its goals include integrating
the project within the environment by regreening
certain areas and developing public transport
and non-motorised forms of mobility city-

wide. A carpool lane has been in operation since
September 2020 in Grenoble. Motorists are
informed of the rules for using the lane

through the information displayed on variable-
message signs.
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03. Supporting
the circular economy

Eiffage is keenly aware

of the climate crisis and
what it means for the
construction sector.

We are developing
solutions to champion the
circular economy with two
main goals — identifying
enduring solutions to the
shortage of non-renewable
raw materials and curbing
the environmental impact
of our construction projects
as soon as possible.

@ The circular economy is an established
model that can mitigate the scarcity of
available resources and materials. We design,
manufacture and construct buildings and
infrastructure in line with our commitment to
put this approach into practice. Consequently,
we are making greater use of recycled

and renewable materials, looking at ways

to extend the useful life of structures and
materials, switching manufacturing processes
over to greener alternatives and cutting down
as far as possible on non-recoverable waste.
As part of our commitment to a collective
approach, we work alongside professionals,

scientists and non-profit organisations to
unlock innovations and improvements finely
tuned to society’s needs. To achieve our goals,
we have undertaken to implement a policy

of sustainable resource management, to
accelerate and scale up our eco-innovation,
and to track and monitor the performance

of our solutions. In 2020, we made progress
on this front, listing all the Eiffage Route
platforms able to recover and recycle project
waste, joined the Inec (National Institute

for the Circular Economy) and finished drafting
in December internal guidelines on the
circular economy.
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Reuse, repurpose,
recycle: the circular
economy in action at
our demolition projects

Eiffage is developing new solutions to put its
circular economy strategy into practice. We are
constantly gaining new expertise in this area so
we can retain part of the construction and reuse
as much as possible from the demolition.

How can expertise in
demolition further our
circular economy

strategy?

BRUNO CAHEN ) Unless

our customer requests
otherwise, when we
demolish a building

and its contents, we
reuse or recycle 94%

of the materials and
recover another 1%
thermally, including

the non-recyclable wood. The remaining 5% has

to be disposed of because it primarily stems from
asbestos removal operations. In 2020, for example,
we recovered the equivalent of 500,000 tonnes of
equipment and materials via recycling, reuse and
repurposing, including both joinery and sanitary,
heating and lighting systems. Repurposing used
equipment has gained considerable traction

over the past five years, and whole downstream
ecosystems have arisen that collect and recondition
items to give them a second lease of life. To keep the
transport-related carbon footprint as small as possible,
we work with a network of local partners or donate
items to local charities. That's precisely what social
and solidarity economy players such as RéaVie do,
and we work with them at some of our construction
sites in the lle-de-France (Greater Paris) region.

Bruno Cahen,
Eiffage Demolition
director

What role does RéaVie play
in reusing materials?

MOHAMED HAMAOUI ) We set up RéaVie four years

ago to support Eiffage Construction Amélioration
de I'Habitat’'s CSR program in its circular economy

Mohamed Hamaoui,
head of CSR,
Eiffage Construction
Amélioration

de I’habitat

and chair of RéaVie

efforts. RéaVie delivers a solution addressing the
issue of materials and waste created by construction
and demolition projects. We survey the materials
present on site and can arrange to collect, store and
reuse them via our materials storage and reconditioning
platforms. The first of these was established during
Eiffage Aménagement’s project to demolish the
former Ecole Centrale complex in Chatenay-Malabry,
followed by others in Antony, Paris and La Courneuve.
Companies and individuals who need materials can
come and collect them for reuse. Another aspect of
our work is providing training for people struggling

to find employment. We train them in the meticulous
collection methods that form such a crucial aspect

of reuse. Every door, and every wash basin needs to
be collected carefully so it can be repurposed

or reused.

How does carbon emission mitigation affect
demolition projects?

Expectations among customers and prime
contractors are changing. While deadlines, cost and
safety are still crucial factors, the onus is now on us to
step up and provide local, less carbon-intensive recovery
solutions. The strength of a group such as Eiffage is

that it can provide holistic solutions encompassing
demolition and materials reuse for the construction of

a new building, as we showed this year on the Saint-
Vincent-de-Paul hospital project in Paris. At this major
construction site, we collected 700 doors, 300 windows,
500 radiators, 100 or so items of sanitary equipment,
wood flooring and ceilings, and cut stone blocks for
reuse and recycling purposes. We also reused the

total of the crushed structural materials on the site

itself, representing 18,000 m3. We are working to
introduce systematic processes, learning from feedback
and training our employees. We reduce disruption

and greenhouse gas emissions linked to materials
production and transport by achieving proficiency in

all areas of the construction structure value chain and

in demolition, materials crushing, sorting, and storage,
and by recovering as many materials on site as possible.
And that’s just a start. Things are moving forward rapidly
in the circular economy and the related regulations are
evolving. New horizons are constantly opening up for
Eiffage, its customers and its partners.
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—> 80% micro-companies,
SMEs, and craftworkers
—> 45,000 tonnes

of waste recovery
in 2020

—> 25 jobs created on site

—> Platform based
in Bordeaux

NOE: OUR LOW-CARBON INTER-SITE LOGISTICS HUB

Noé caters for teams working on construction
sites and helps its 183 members to adapt their
current organisation to construction constraints
in urban locations and to provide guaranteed
access to training and safety information, as well
as boosting their environmental performance.

183 members

How does it work? Shared and scalable services
can be offered to companies working on these
sites, such as co-working spaces, meeting rooms,
parking spaces and shuttle services; recycling
and waste recovery solutions; reuse of excavated
soil and sale of materials; and logistics

and catering services. Eiffage has invested

€2.5 million in this one-of-a-kind platform.

€2-5 million invested

Noé has now gained “sustainable city
demonstrator” status in recognition of its
innovative qualities. It has also been awarded
the EcoCité label from the Banque des territoires,
as well as recognition from the City of Tomorrow
initiative pioneered by the French government’s
Investments for the Future programme.
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04. Supporting

the energy transition

We are developing a whole
range of renewable energies
— from photovoltaic and
thermal to wind, hydro and
biomass — to help build a
post-carbon society right
around the globe. To raise
the energy performance

of buildings, companies,
cities and regions, we

offer new cutting-edge
solutions incorporating a
low-carbon energy mix at
every stage, from design
and manufacture through to
servicing and maintenance.

@ Eiffage draws on its business lines, its Our energy renovation offering encompasses

knowledge and the local roots of its subsidiaries
to make a real difference to the shift to cleaner
energy in various ways. We market innovative
energy solutions, perfectly aligned with

the energy restraint, energy efficiency and
decarbonisation guidelines laid out in France’s
national low-carbon strategy.

We build, maintain and develop generating
infrastructure for these types of renewable
energy. Lastly, we constantly devise new ways
of exploiting the local potential for renewable
energy across all the regions we serve.

the combined expertise of all Eiffage’s various
business lines. We bring together our know-
how as a systems integrator in the energy-
related carbon cycle in the industrial, building
and mobility sectors. Lastly, we are acquiring
expertise in recovering waste heat and CO,

in industrial environments in the form of energy
or by reinjecting it into storage materials. This
year, we consolidated our expertise in offshore
wind energy — a fast-expanding market —
acquired hydro power plants and worked on
some major solar and photovoltaic projects
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Nunez de Balboa,
Europe’s largest
photovoltaic plant

In April, Spanish group Iberdrola commissioned
Nuiez de Balboa, Europe’s largest photovoltaic
plant with 500 MWp in capacity. The facility
was built by Eiffage Energia’s teams and is set
to generate 832 GWh in electricity every year -
covering the needs of 250,000 local inhabitants
and avoiding 215,000 tonnes of CO, emissions
per annum. José Manuel Martinez, CEO of Eiffage
Energia, and Julio Castro, CEO of Iberdrola
Renovables, look back at this large-scale project
and discuss the various challenges it faced.

What are the primary

challenges on this vast
project?

JULIO CASTRO ) The NuUnez

de Balboa photovoltaic
facility is a fixed structure
project comprising 115

Julio Castro,

It was very demanding

CEO as the project was highly
of Iberdrola complex, on a very large
Renovables scale, with a very tight

timeline — 12 months —
and required the involvement of local communities
and compliance with the HSEQ (health, safety,
environment, quality) standard. But thanks to the
hard work of all our teams, we successfully rose to
the task and gained new expertise that we will be
able to put to good use in other similar projects.

[ ]\

1 4 . —> photovoltaic
n million panels

inverters and 2 sub-stations.

What specialist
knowledge did Eiffage
Energia’s teams bring

to the project?

(JOSE MANUEL MARTINEZ )

The expertise we have
acquired in building this
type of installation enabled
us to offer Iberdrola

a complete solution.

We standardised the
design and the materials
used, which increased the plant’s resilience and
reliability, and simplified its assembly. That enabled
us to minimise any interference between the various
tasks and to make our assembly operations highly
efficient, especially the electro-mechanical aspects.
In addition, we fulfilled our commitment to regional
communities by hiring local employees and by
working with local suppliers and subcontractors.

i
L T

José Manuel
Martinez, CEO
of Eiffage Energia

How has the project
helped to boost the local economy?

Eiffage’'s commitment to contributing as much as
it can to development of the areas in which projects
are located mirrors our own approach. Our project
used the services of over 1,500 workers, 65% of
whom were from the Extremadura autonomous
community. We also created a large number of
direct and indirect jobs. The project was a real boon
for the local hotel, retail, rental businesses and
other small enterprises. We paid great attention to
protecting flora and fauna, including conservation
and development measures for the various species.
We helped to set up local sheep farmers on the land
occupied by the plant. Their flocks can graze on the
pastures and keep vegetation growth under control.

What are the next stages?

This project was another example of productive
collaboration with Iberdrola. As a result of its
leadership position, it is able to build large-scale
projects, on which we can harness genuine synergies
between our areas of expertise. That's helping us to
continue growing together.
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—> Eiffage Energie
Systémes is
responsible for
manufacturing and
assembling the wind
turbine power trains,
and building the
submarine links and
power transmission
lines to Montoir-de-
Bretagne.

&+

CONSTRUCTING HIGHER-PERFORMANCE,
MORE AUTONOMOUS BUILDINGS

To meet evolving energy-related imperatives,
Eiffage’s teams deliver innovative projects employing
more and more renewable materials (wood, straw),
solar panels, brise-soleil (sun-shader) facades and
green spaces. The Cysoing nursing home and the
“wood and straw” Saint-Jean district high school

at the heart of the Clermont Métropole eco-city
development are two such projects. Aim: champion
energy and thermal self-sufficiency for buildings.

DESIGNING AND MANUFACTURING OFFSHORE WIND TURBINES

The wind energy market is constantly expanding.
In France, Eiffage Métal has designed,
manufactured and installed monopile foundations
for France’s first offshore wind farm at Saint-
Nazaire paying special attention to protecting the
marine environment. Smulders, Eiffage Métal’s
Belgian subsidiary, specialises in the design,
engineering and manufacture of foundations,
transition pieces and substations connecting
offshore wind farms to the electricity grid.

DEVELOPING HYDRO POWER PLANTS
TO MEET DEMAND FOR ENERGY

Demand for energy is growing. Mindful of the need
to provide sustainable and affordable solutions for
as many people as possible, Eiffage is developing
an array of hydro power plants, especially in
France and Cote d’lvoire. Depending on the precise
situation, we design, build, handle conformity
upgrades, renovation and repowering, then
perform the operation and maintenance.
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@® The goalis to control and reduce the

construction, operation) by following the
Avoid, Reduce, Offset approach. We offer

and services. And we harness our ability

we try to understand and measure the

manner based on international standards.

After ten years of engagement with
biodiversity conservation, we drew up in

ecological footprint of our activities (design,

a range of environmentally-friendly products
to innovate in pursuit of this goal. At Eiffage,
environmental footprint of our activities right

across the value chain. Our aim is to catalogue
the various types of impact in a standardised

Eiffage accommodates
biodiversity in every aspect
of its business activities
through techniques such
as soil decontamination,
environmental rehabilitation,
regreening, and use of
blo-sourced materials

for construction. We are
developing integrated
offerings to reduce the
Impact of our operations
on the environment

and natural habitats.

2020 a new biodiversity plan setting out

the targets and priorities for the next two
years for all our divisions. The plan predicated
on a rigorous analysis of our operations
identifies dependencies, impacts and risk
factors in each of the natural habitats.

We will focus our efforts on strictly applying
the Avoid, Reduce, Offset approach, on
building up our ecological engineering
activities and on combating land take.

In addition to partnerships with specialised
organisations and the research sector, we

have introduced a plan to train and deploy
all our employees.
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An innovative,
practical project to
fit a water tower
with nesting boxes

In February 2020, Eiffage extended its partnership with the
LPO (Bird Protection League) for a further three years, leaving
plenty of time to complete the environmental integration of
certain projects. One of them is located at Saint-Méloir-des-
Ondes in Brittany. Allain Bougrain-Dubourg, chair of the LPO,
and Jérémie Masserot, chief technical officer, Eiffage Génie
Civil, discuss this innovative programme.

How has the
partnership between
Eiffage and the LPO
evolved?

(ALLAIN BOUGRAIN-DUBOURG
@z, We are both big believers
in the importance of

' /_ ' . ecology and in protecting
Allain Bougrain- fauna, flora, and ecosystems.
Dubourg, chair As operators on the front
of the LPO line, we think it’s crucial to

take decisive action to meet
these imperatives. We do so by providing operational
support for biodiversity on certain Group projects,
engaging in strategic discussions about its biodiversity-
related commitments and establishing LPO refuges.

“The LPO is
France’s leading
Nnature conservation
organisation by
membership, and

It manages over
24,000 hectares

of natural areas.”

How will the
Saint-Méloir-des-
Ondes water tower
contribute

to protecting
biodiversity?

JEREMIE MASSEROT

As part of this
programme, we
decided to add

nesting boxes for

birds on this water tower project. The project
owner soon agreed, and the LPO made practical
recommendations about how to integrate the
nesting boxes. They can be accessed via tunnels
and have been designed to slot in with the
architecture while being kept completely separated
from the structure, to avoid any concerns about
damage or safety. The LPO is also able to gain
access to them, so it can monitor the situation on

a regular basis. Several species are being targeted,
and hopes are high that the nesting boxes will be
colonised. Some of these boxes will play bird song
recordings to attract occupants.

Jérémie Masserot,
chief technical
officer, Eiffage
Génie Civil

What role did the LPO play in the project?

The LPO provided Eiffage with
recommendations and guidelines on how to
integrate biodiversity with the structure. After
surveying the site, we proposed several tweaks
and adjustments, such as adding nesting boxes
for peregrine falcons and bat boxes. Eiffage

is preparing to implement these proposals
during 2021.

What are the next steps for Eiffage?

The first structure, which will be delivered
over the next year, will enable us to showcase

a practical example, to allay concerns about
potential nuisances and, hopefully, draw up helpful
guidelines for rolling out the same ideas on future
water tower projects. We are also playing our part
in a collective and local approach including not
just project owners, but also the local authorities,
residents and associations.
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EIFFAGE IS SCALING UP ITS ECOLOGICAL ENGINEERING CAPABILITIES

Eiffage joined the UGE, France’s professional
union of ecological engineering, in February
2020. The aim is to scale up its capabilities
in restoring natural habitats and ecological
continuity (green and blue infrastructure),
creating and renaturing wetlands (ponds,
hedges, watercourses, etc.) and combating
invasive exotic species. It all boils down to
improving ecosystems.

Over 3 0 recent cross-divisional

initiatives logged
—in 2020

EIFFAGE IS DEVELOPING ITS BIOMIMICRY APPROACH
ALONGSIDE CEEBIOS

Eiffage has been a longstanding partner of
Ceebios, a centre of excellence in deploying
biomimicry in France, and continues to invest
in nature-inspired solutions. It is currently
addressing issues such as sustainable
construction, regenerative urban planning,
chemicals, materials resistance and structures
inspired by living organisms.

— “Biomimicry has applications in all areas of industry
given that the discipline involves taking an engineer’s
and designer’s view of biological systems.”

explains Kalina Raskin, CEO of Ceebios.
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INTRODUCTION

06. Supporting

new forms of agriculture

Across the regions,

Eiffage has pledged to
support biodiversity in
various ways, including
soll decontamination

and remediation, and to
abide by the new rules on
agricultural offsets. But the
aim is to go much further:
Eiffage is committed

to supporting urban
agriculture and backing
the development of new
energy solutions for farmers.

@ Land take uses up natural and
agricultural space, destroys biodiversity

Eiffage has also committed to supporting urban
agriculture. Reintroducing green spaces and

and is a factor contributing to higher
greenhouse gas emissions and flooding risks.
Eiffage supports France’'s nationwide goal of
zero net land take and champions sustainable
and considered use of natural, agricultural
and forestry land resources. To avoid the

use of virgin land, Eiffage continued its

soil decontamination projects during the
year making areas fit for construction and
completed construction projects on
brownfield sites.

agriculture into city centres helps to increase
their resilience in the face of climate change,
to encourage short supply chains, to better
manage rainwater, to create local jobs and to
revitalise underused outside spaces. These
initiatives also help to promote well-being

for residents. Lastly, Eiffage is backing the
development of new solutions, especially new
energy sources, for farmers enabling them to
better control and thus reduce their energy bill
and to improve their yield.
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SHARED PERSPECTIVES

Chatenay Malabry:

a test-bed eco-district
for sustainable city
projects

Reintroducing nature into cities is part of
developing new forms of agriculture. Eiffage’s
status as a “sustainable city demonstrator”
has been enhanced by this test-bed eco-
district. Franck Faucheux, head of city
innovation, Eiffage Aménagement & Eiffage
Immobilier, and Mariam Sharshar, local
development advisor at Chatenay-Malabry,
discuss the project.

What goals were
set for the project?

MARIAM SHARSHAR

The town authorities
wanted to transform

the site occupied by the
former Ecole Centrale into
an eco-district. So we
wanted a partner who
could deliver on our policy
of making Chatenay-
Malabry a “town of green
spaces”. In the past, our
town had a tradition of
tree-growing and nurseries, and green spaces still
account for 50% of its surface area, an aspect our
population is very keen on maintaining. We also
wanted to offer new features to give the district
strong appeal. We picked Eiffage because it put
forward integrated solutions and a strategy based on
a low-carbon approach, circular economy, nature in
the city and new practices.

Mariam Sharshar,
local development
advisor at
Chatenay-Malabry

How did Eiffage and its partners
incorporate nature in the project?

FRANCK FAUCHEUX ) To meet this requirement, we

set about expanding our ecosystem and set up

a research project with eight workstreams in
conjunction with Université Gustave Eiffel — a first
for our Group. We also suggested that the LaVallée
urban development project should pilot biodiversity

approaches under the

new BiodiverCity® Ready
quality certification.
Working with urban
planner Leclercq et
Associés and landscape
designer Agence Base, we
adopted a holistic approach
to open-air rainwater
management. It consists of
a green roof, open-ground
planting around the blocks,
storage valleys in alleyways
and a retention system in
the walkway’s greenery.

Franck Faucheux,
head of city
innovation, Eiffage
Aménagement &
Eiffage Immobilier

How has the town built on the urban farm project?

We wanted to explore the genuinely sustainable
aspect of the project — its environmental and social
impact and its business model. Eiffage supported us
with establishing a crop programme, finding markets
and ensuring that the allocated surface area would
suffice. That involved assessing the feasibility of the
farm, for the town and also for the resident farmer.
Eiffage also brought together a large ecosystem of
participants and drew up our project specifications
and call for expressions of interest.

How has the eco-district helped to build a vibrant
community for the residents?

For the town, the urban farm helps to raise
residents’ awareness of the importance of food and
biodiversity. We have sown the seeds of well-being
and harmonious community life in the district. The
walkway features a play area for children, sports
equipment, and areas for chatting and reading. But we
have also tried to pique residents’ interest by bringing
to life famous quotes in public-area displays. As well
as stores and easily accessible transport connections,
the eco-district’s unique personality makes it special.
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\L HARD EVIDENCE

THE ASNIERES ECO-DISTRICT FEATURES 1.7 HECTARES
OF GREEN ROOFS AND SHARED GARDEN SPACES

Eiffage has been involved in developing

in Asnieres-sur-Seine a district showcasing
sustainable cities and the city 2.0. The new
eco-district, with its focus on quality of life,
resident education and participation, consists
of serviced senior residences, offices, and
convenience stores. Four farmers have been
brought in to grow fruit and vegetables for
the 4,000 residents and 2,000 employees
based in the urban development zone.

1- 7hectares of green

roofs and shared garden spaces

HIGH-TECH GREENHOUSES IN BRITTANY

At Plannebec, Eiffage supported market
gardeners keen to control and reduce the
energy consumption of their greenhouses
by developing renewable energy sources.
Our teams designed and implemented
various energy solutions, including two
cogeneration plants and LED growlights
(for a 1.5 hectare area), a biomass boiler,
a heating network and thermal screens.
These innovations are expected to unlock
genuine increases in production.
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INTRODUCTION

O0/. Supporting High
Quality of Life areas

Building High Quality of Life
areas involves facilitating and
securing mobility solutions

for residents, delivering
resource-efficient infrastructure,
revitalising communities and
boosting well-being, and, last
but not least, preserving our
heritage. To find solutions to
these challenges, we listen very
carefully to the needs expressed
by local authorities and establish
a network of specialists to

meet them, so step-by-step we
can design the cities and local
areas of the future.

@ We have set ourselves three main priorities by participating in the development and
in building High Quality of Life areas — renovation of power grids.

unlocking energy savings, improving security

in cities, harnessing local heritage and fostering Our local involvement is also a testament

stronger communities. We devise innovative to our desire to provide solutions for residents
solutions facilitating and securing connections by engaging in outreach initiatives. We always
for transport users, including real-time look to work with SMEs and micro-companies,
management and control systems for urban going beyond our contractual obligations
infrastructure and predictive maintenance. where there are opportunities to do so.

We undertake to champion new forms of We rise to local authorities” expectations with
mobility and low-carbon transportation, targeted accommodation solutions for senior
such as electric-powered vehicles and public citizens and emergency shelters. Lastly, we
transport. In addition, we strive to make are actively involved in efforts to renovate,
energy more affordable for all, everywhere refurbish and revitalise local heritage.
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SHARED PERSPECTIVES

Pioneering
low-carbon
public services
with Finistere
SmartConnect

Finistére SmartConnect is piloting shared
control of the region’s public services, such as
waste, street lighting, and buildings’ power
consumption. A holistic approach unlocking
more energy-efficient, greener public services

Antoine Corolleur,
chair of SDEF,

the energy and
infrastructure union
for the Finistére

What is the top priority for the SmartCity
project across the Finistere
administrative department?

(ANTOINE COROLLEUR) It's crucial to streamline public
services radically given the climate imperatives
we face. In all, 260 municipal authorities have
joined the SDEF, and we help them to pool the
requisite investments to connect up installations
and roll out the Finisteére SmartConnect control
platform.

YANNICK BUNEL ) Thanks to the solutions we

offer, Finistére SmartConnect can help cut the
electricity consumption of buildings, street
lighting and waste management systems. These
savings will help us to continue our development
work on low-carbon public services.

A AN
Yannick Bunel,
regional head of the

west region, Eiffage
Energie Systémes

What have this pioneering project’s keys to
success been in France?

We work on an open-book basis as part of a
consortium of solely French companies, such as
Sensing Vision, Dolmen, Kuzzle and even Qwant,
France’'s answer to Google. We started in two pilot
areas: Ouessant and the Pays d’lroise community of
municipalities (west of Brest). Roll-out of the first
stages will continue until mid-2021 and perhaps even
beyond since we hold a framework agreement that
runs until late 2023.

Transparency is indeed essential, and so is
cybersecurity. We also wanted an open solution

to avoid being tied down and forge a genuinely
public service. Userfriendliness is also important for
independent control and management.

What does the future hold for the project?

Finistere SmartConnect’s development will
continue. We plan to offer more modules for “soft”
non-motorised transport, more fluid traffic
management and parking. All the data collected

is managed as a public good and must be used

to make citizens' lives easier.

The system will evolve to meet new usage
patterns and the needs of local authorities. In addition,
other local authority groups have shown interest and
now understand that a more holistic approach can be
taken, improving the impact on the environment and
the lives of their citizens.
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Qo LUCIOLE®, AN ADAPTIVE, NEEDS-DRIVEN
[] SMART LIGHTING SYSTEM

Luciole® is a street lighting solution that

can deliver substantial reductions in energy
consumption and the best possible safety
conditions for road users. It combines LEDs,
movement sensors and a bright, reflective
road surface. As road users approach, the
strength of the lighting is turned up, before
being reduced after they have passed through.
These variations are almost imperceptible to
the naked eye and give users the sensation
of travelling in a bubble of light.

—> Target:
o cost reduction
7 0 o on public
lighting

@ CONNECTED, ECO-FRIENDLY STREET LIGHTING SYSTEMS

Rue Nationale in Tours is safer and consumes
less electricity now it has been kitted out

with the latest generation of street furniture.
The LED-based lighting system is directed at
the road to curb the light pollution affecting
nearby homes. Every lamppost can be fitted
with a wifi connector and CCTV. The whole
system is managed by CityTouch, a remote
control and scheduling system that can unlock
substantial energy savings.
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INTRODUCTION

O1. Improving life
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Urban and local authorities
need to optimise their
energy management

and provide high-quality
services to make their
areas more attractive.

We provide them with
solutions to improve
comfort, well-being and
safety for residents and
users in towns, cities and
the regions. Our innovative,
accessible and sustainable
solutions help improve the
quality of urban, suburban
and rural life.




Districts / Eco-districts
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We are designing and
building more eco-friendly
places that are great to
live in, thanks to a holistic

approach to the built

environment, outdoor
spaces and the resources
required to build, maintain

and live in them.

4+7

Hh/7/ m

the height of the Hypérion
tower, the tallest wood-framed
tower in France

© Our Expercité
solutions optimise
services for the city
of the future

In order to meet climate challenges,
reduce their emissions and improve
their residents’ quality of life, cities
and local authorities need economical,

© Sustainable homes
in Clamart

The new “Belle Rive” apartments are a
response to the town’s ambition to increase
social diversity and the need to redefine the
entrance to the town as a pleasant, family-
oriented environment. The five buildings

— affordable, intermediate and social housing
—illustrate our ambitious environmental

innovative and effective energy solutions,

whether for street or festive lighting,
infrastructure development or waste
management. Through our Expercité
brand, we offer them integrated

management and to unlock real energy
savings. Our hypervision solution
combines video surveillance, intrusion
alarms and building management
systems. Already installed in Toulouse,
Rueil-Malmaison, Perpignan, Gap and
Crépy en Valois, it is currently being
rolled out across the entire Finistére
administrative department.

C#EIFFAGEE'NERGIESYSTEMES)

solutions to facilitate cross-departmental

Hypérion: industrial demonstrator
for the sustainable city

NOUVELLE-
AQUITAINE

Hypérion is a poster child for new
low-carbon building technologies.
The complex, an “Industrial
Demonstrator for the Sustainable
City”, has won numerous prizes.

The Hypérion project in Bordeaux is
supported by the French Environment
Agency’s “Investments for the Future”
programme. It includes housing, offices and
shops, and the flagship 17-storey Hypérion
tower, the tallest wood-framed residential
tower in France, made from locally produced
wood. It represents a major step forward in
the emergence of low-carbon construction
methods. The 1,400 m?of solid wood used

in its construction will store the equivalent

of 1,000 tonnes of CO,, an amount comparable
to nine years’ worth of CO, emissions from
energy consumption in an equivalent building.
This mixed-use complex will comprise two
buildings containing 176 apartments and an
eight-storey, 5,000 m? office block with car
parking and street-level shops. Hypérion has
received numerous awards: the Nouvelle-
Aquitaine Pyramides d’Argent Urban Mixity
Prize 2019, the Grand Prix Régional and the
Pyramides d'Or Grand Prix National 2019.

GEIFFAGEIMMOBILIER) GEIFFAGECONSTRUCTION)

approach. The projectis RT 2012 (Collective)
and NF Habitat HQE Excellent certified. The
complex benefits from a biomass-fuelled
district heating network.

C#EIFFAGEAMENAGEMENT)

C#EIFFAGEIMMOBILIER)

C#EIFFAGECONSTRUCTION)

o LaVallée: an
exceptional low-
carbon eco-district

The LaVallée eco-district in Chatenay-
Malabry incorporates many of the Group's
low-carbon solutions. This exceptional
project, embracing quality of life, recycled
concrete buildings, sustainable energy-
saving infrastructure and biodiversity,

will include shops, homes, offices,
schools, childcare centre, green spaces
and a one-hectare urban farm. It will reuse
98% of the concrete from demolitions,
and the heating network will draw 50%
of its power from renewable sources thanks
to geothermal energy.

GEIFFAG EAMENAGEMEN%EIFFAGEROUTE)

GEIFFAGElMMOB|L|E%EIFFAGEGENIECIVIID

#EIFFAGECONSTRUCTION

© Port de L'Isle Adam:
the largest marina
in the lle-de-France
region
The town is boosting its economic appeal
and tourism while protecting biodiversity.
The marina aims to obtain the Qualité
Plaisance national tourism and Blue Flag
labels, as well as AFNOR'’s European “Clean
Port” certification. The port is bordered
by 320 affordable community housing
apartments, 1,500 m? of shops, 32 town
houses, 45 building lots, 1,900 m? of green
space and a 520-metre pedestrian walkway.

#EIFFAGEAMENAGEMENT
GEIFFAGEIMMOBILIE%EIFFAG EGENIECIV\D
#EIFFAGECONSTRUCTION
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Office buildings

We offer companies eye-catching, © An enhanced
effective and innovative solutions for ?:f ;‘.’,‘;'Z:.i‘",.‘.’._f: ';ector
working differently, in low-carbon S
bUiIdingS’ by ContrO"ing their energy products and services for companies,
consumption more tightly. e o e scaion 300

of Irelem and Solufak in Belgium.
The goal is to support the ongoing
transformation in ways of working.

[#EIFFAGEENERGIESYSTEMES)

A building with ultra-high energy
performance for Ubisoft

(©) iLE-DE-FRANCE

Ubisoft’s Floresco building in Saint-Mandé was delivered on time,
despite the Covid-19 crisis.

This complex has extremely high-level aesthetic, environmental and social requirements. 2 9 O O O I I I 2
. . ) I y

Its impressive energy and thermal performance have garnered triple certification: HQE
Excellent 2015 (sustainable building for the environment and occupants), BREEAM Very
Good 2016 (environmental assessment of buildings), and the Effinergie+ label (thermal comfort

surface area

for building users). It has also received triple certification relating to occupant well-being: (#EIFFAGECONSTRUCTION)
Accessibility label (buildings that meet all users’ needs), WELL Core & Shell Silver Level (seven
criteria: air, water, light, physical activity, comfort, diet, mental well-being), and Wired Score Gold
Level (digital connectivity in buildings).

#EIFFAGEENERGIESYSTEMES)
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Llve, a building
redevelopment
for Gecina

@ ILE-DE-FRANCE

This immense renovation project — the

former Peugeot headquarters on avenue de
la Grande Armée in the heart of Paris — made
it to the final in the “Best Futura Project”
category at the MIPIM Awards 2020. Now
owned by Gecina, the L1ve building aims to
achieve the following labels and certifications:
HQE BD (Exceptional level), LEED (at

least Gold), WELL, BIODIVERCITY and
WIREDSCORE. It will be delivered in 2022.

C#EIFFAGECONSTRUCTION)
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33.500 m?

surface area
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o Lidl France
headquarters: a
building of high
environmental quality

Chéatenay-Malabry will be the location

for Lidl's new headquarters. Together
with the architects Atelier 3M, we will be
building 40,000 m? of offices, a 3,000 m?
Lidl retail space and 860 parking spaces
setin 5,000 m? of landscaped grounds.
The project is eligible for labels and
certifications including BREEAM Excellent
certification, NF HQE Non-residential
Building — Excellent, and E3C1.

(#E\FFAGECONSTRUCT\ON} C#GOYER)

#EIFFAGEENERGIESYSTEMES

-

40.000 m?

of offices

-

5,000 m?

of landscaped grounds

© Le Monde headquarters:
a spectacular metal
structure

The Le Monde press group’s new company
headquarters (in the Paris Rive Gauche
mixed development zone) is akin to a work
of art. A literal example of bridge-building,
it will be raised on two piles and supported
by structural metalwork. Its fagcade consists
of two skins, the first watertight and the
second primarily decorative.

#EIFFAGEGENIECIVIL
C#EIFFAGEMETALJ C#GOYER)

-

© Green Oak:
a low-carbon
office building

The Green Oak building’s structure
combines wood and concrete. Its fagcade
is made from factory-assembled timber-
framed walls coated with glass paste in
an innovative procedure named ATEx.
Our goal is to add the extremely rare
Bio-sourced Product Level 1 label to
the current collection of environmental
excellence labels.

C#EIFFAGECONSTRUCTION)

#GOYER

© A green oasis for
the RTBF headquarters
in Brussels

Valens, in a consortium with Besix

and In Advance, recently won the
contract to build the new RTBF
headquarters on a general contracting
basis. The consortium is creating a
building with high energy performance
suited to the public service broadcaster’s
new ways of working. For this building
now known as Media Square, the
architects MDW Architectures and V+
have designed curving fagades and large
glazed spaces open to a patio, indoor
gardens and terraces.

[#EIFFAGECONSTRUCTION)
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40,000 m?
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Contract value
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Contract value
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Housing

We build housing that © Cazam®:

. new senior
meets society’s needs residences

as We" as those of its Cazam® is the Group's offering of

next-generation serviced senior

OoCCuUu pa nts. safe’ secure residences. It reflects the simple fact

that today’s seniors are active and

homes that foster Iinks independent for longer and want to
maintain their quality of life over time.

aCross different That is why Cazam® provides central

residences close to shops and public

generations- transport connections, with a range

of personalised services and positioned
as “affordable-premium”.

(#EIFFAGECONSTRUCTION)

#EIFFAGEIMMOBILIER

© Dynamic © Revd’O:
developments low-carbon
in Poland housing
Our Polish subsidiary is building Located on the lle Folien, the leading
640 homes in Warsaw on eco-district in Valenciennes, this
a general contracting basis. building offers 64 apartments created
Also in Warsaw, it is marketing with a commitment to sustainable
around sixty apartments in the development. Specifically, they benefit
Stalowa residential building. from a groundwater geothermal system
And in late 2022, the city of for heating and domestic hot water
Wroctaw will gain a new luxury production. The building will meet the
apartment building close to a requirements of the E2C2 label, the
huge four-hectare wooded park. NF HABITAT HQE label and RT 2012.
C#EIFFAGECONSTRUCTION) C#EIFFAGECONSTRUCTION)

#EIFFAGEIMMOBILIER #EIFFAGEIMMOBILIER

© Stockenhof: an
intergenerational
neighbourhood
in Switzerland

This neighbourhood will mix individual
homes, senior apartments, healthcare
rooms, cafeteria and commercial

spaces to promote social mixing

and intergenerational relationships,

for a total of 35,000 m? Owned by

the Canton of Zurich’s civil-service pension
fund (BVK Personalvorsorge), the complex
will feature modern, sustainable
architecture eligible for Switzerland’s
SNBS sustainable building certification.

(#EIFFAGECONSTRUCTION)

o Cocoon’Ages®:
the innovative
intergenerational
housing unit model

In October 2020, the sixth Cocoon’Ages®
intergenerational housing complex opened
in Pont-de-Metz. This pioneering concept
offers an intergenerational family living
space with architecture suited to activity
and service provision. Its aim is to promote
a sense of community, neighbourly spirit
and friendliness between its residents, and
support those in vulnerable circumstances.

(#EIFFAGECONSTRUCTION)

#EIFFAGEIMMOBILIER

Goyer celebrates 90 years | ¥ creareoinon

embodied both for 90 years.

#GOYER

The business of creating facades requires great technical skills along
with an aesthetic sense that can always be relied upon. Goyer has

Spanning three generations, the Goyer family business has become the go-to fagade
specialist with the support of a large group. A fagade is the building’s skin, the qualities

of which are technical, environmental and aesthetic. It is also a key stage in the construction
process, signalling the go-ahead for various internal works.

Goyer has frequently been a pioneer, especially in the industrialisation of various facade
solutions. This is a great commercial asset for faster, better-quality and more attractive
construction. The company also offers bespoke eco-friendly and low-carbon solutions
in line with the Group’s strategy and its customers’ expectations.




Health
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We build and fit out the health facilities
of the future, thanks to our integrated offer,

and our solutions offering exceptional hygiene,

safety and environmental performance.

-

45.000 m?

surface area

-

é141 million

Contract value

Education

© Nord-Essonne Hospital

Works have begun on the new Paris-Saclay
hospital (part of the Nord-Essonne Hospital
Group). From 2023, it will combine the
medical, surgical and obstetric services from
the Juvisy, Orsay and Longjumeau hospitals.
The 45,000 m? building will provide a
capacity of 416 beds.

[#EIFFAGECONSTRUCTION)

© Connected hospital

The future physical medicine and
functional rehabilitation centre
specialising in severe disabilities

at Nantes hospital is currently
undergoing reconstruction. Eiffage
Energie Systémes has equipped it

with an innovative hypervision system:
electricity, heating and access control
will all be remotely controlled by the
hospital’'s maintenance team, as well as
the equipment used daily by healthcare
personnel. Patients will also be able to
control their own environment (room
lighting, television and internet access)
and move around freely, unhindered by
doors or lifts.

C#EIFFAGEENERGIESYSTEMES)

Our educational establishments have

to lead by example: we design and build
sustainable complexes with low consumption
of materials and energy, making use of the
circular economy and low-carbon solutions.

© A positive-energy middle
school in Remoulins

The Gard administrative departmental council
needs a new middle school in Remoulins.

This represents an opportunity for an ambitious
environmental approach to both the demolition and
reconstruction. The plan is to create an energy-
positive building, mix wood and concrete, and
obtain the E3C1 low-carbon label and “Occitanie
Sustainable Building” Gold label. Demolition
includes recovery and reuse of the materials.

[#E\FFAGECONSTRUCT\ON)

© Vaugelas high school:
direct local construction

The design and construction of the new 200-bed
boarding school and 900-seat canteen built for the
Vaugelas high school in Chambéry make full use of
locally available resources, including the wood for the
framework and flooring. The building will also meet
some of its own energy needs from photovoltaic
panels. A total of 10,000 working hours were offered
to people in access-to-work programmes as part

of this project.

[#EIFFAGECONSTRUCTION)

© Passive-energy school
complex constructed
entirely from wood

The Paul Langevin school complex in
Fontenay-sous-Bois has a wooden
framework and fagade (rammed earth
and larch). This energy-passive building
is equipped with a solar energy heating
system, and its excellent performance in
every area has earned it the HQE label.

C#EIFFAGECONSTRUCTION)

-

3190 m?

surface area

14

classrooms
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Culture - Heritage - Leisure

From famous historic landmarks to aquatics
centres and sports infrastructure: we are
able to build and renovate exceptional
buildings, thanks to the diversity and
quality of expertise within the Group.

e

0 31 years

MM of concessions

Marina Baie des Anges:
a benchmark for WARITIMES
the port of the future

The whole port will be reconfigured, with new installations
built to meet the municipality’s new needs and uses, making
Marina Baie des Anges a standard-setting eco-friendly complex.

The contract signed with the municipality of Villeneuve-Loubet in the Alpes-Maritimes
administrative department covers the financing, design, construction, operation and
maintenance of the Marina Baie des Anges harbour for a period of 31 years. The aim is to
set a new environmental standard with the Marina Baie des Anges. The marina basin will
be reorganised to accommodate 515 boats and the existing sea wall will be lengthened,
with the creation of additional facilities. The project will also include a four-star hotel,
restaurant, water fun park and seawater spa complex, 2,000 m? main dock area, new
harbourmaster’s office and almost 170 additional parking spaces. The redevelopment

is also an opportunity to restore the seafront promenade, with continuous pedestrian

and non-motorised access from end to end.

The marina’s main building will comply with the Mediterranean Sustainable Buildings

standard. Salt water energy will be used to heat and cool the building. The marina aims
to obtain the Blue Flag label and the Clean Port and Active in Biodiversity certifications.
Floating waste collectors and artificial hatcheries for breeding fish will also be installed.

(#EIFFAGECONCESSIONS) C#EIFFAGEGENIECIVIL) C#EIFFAGEENERGIESYSTEMES)

(#EIFFAGECONSTRUCTION) (#EIFFAGEROUTE

© Renovation of the
courtyard of the Hotel
national des Invalides

The heritage renovation specialists
Pradeau Morin recently finished restoring
the facades, galleries and roofs of the
interior entrance courtyard of the Hotel
National des Invalides. It took seven
years to fully restore this historic French
site to its former glory.

C#EIFFAGECONSTRUCTION)

e

éZl.G million

Contract value



UNIVERSAL REGISTRATION DOCUMENT 2020

© In memory
of 22,000 British
soldiers

The Normandy Memorial Trust

in Ver-sur-Mer pays tribute to the
British soldiers who died to liberate
France in June 1944. We created the
access roads, platforms, car parks,
pedestrian walkways, external works,
sanitation and final coatings. The works
were carried out in cooperation

with the Northern Irish company
McConnell & Sons, which supplied
the 22,000 stones that pay tribute

to the men commemorated here.

#EIFFAGEROUTE

© The Athletes’ Village,
a future sustainable
city district
The Athletes’ Village will serve to
demonstrate the city of the future as a
place to live, stay and eat for more than
14,000 athletes and support staff. After
the Games, it will become a district in
the sustainable city. Innovative and
inclusive, it will include family homes,
shops, offices and new public amenities
(nurseries, schools, colleges, gyms,
etc.). The entire project will meet the
requirements of the BiodiverCity® label.

#EIFFAGEIMMOBILIER

C#EIFFAGECONSTRUCTION)

e

100%

French wood

.

25%

of soil planted

© Buildings
dedicated to health
and sport

The aquatics centre and water park

in Maurepas and the water sports stadium

in Mérignac both use the Group’s water

treatment (filtration systems, waste

water recovery, etc.), energy performance D
optimisation and recycling solutions.

These sustainable and economical m
installations in both towns will

boost their region’s attractiveness [ ]
and community spirit.

o Eiffage Métal:

(#EIFFAGECONSTRUCTION)

exceptional
#EIFFAGECONCESSIONS expertise for
exceptional
landmarks
b In Paris, our teams restored the glass

v roof in the 17th century Hétel de la Marine,
renovated the East Tympanum of the
4 4 O O O O Musée d’Orsay and upgraded the lift
' in the Eiffel Tower’s north pillar. Once
again this year, Eiffage Métal's teams

have proved their exceptional talent for
working on outstanding structures.

#EIFFAGEMETAL

users of the water sports stadium
in Mérignac

© Transforming
Rochefort’s old
rope works into
a luxury apartment
complex

This exceptional operation combines
protecting a heritage site with

architectural modernity. More than

a hundred tradespeople helped to
transform the former Commissariat

de la Marine de I'Arsenal Royal in
Rochefort, built in the 17th century, into

a high-end apartment complex. It offers
exceptional benefits, with 238 apartments,
234 basement parking spaces, a restaurant
with rooftop terrace and a reception room.

C#EIFFAGECONSTRUCTION)

-

36.900 m?

surface area
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INTRODUCTION

02. Developing

new forms of mobili

The mobility of the

future will produce less
carbon and will be more
effectively shared, more
connected and ever more
accessible. In response
to these challenges, we
are helping to build or
Intelligently renovate

the infrastructure that
facilitates user mobility.
We are also contributing
to the development of new
materials and techniques,
new uses and new
services for all.
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Transport infrastructure

Thanks to our innovative
solutions, we have helped

to build or renovate

infrastructure to streamline
and facilitate passenger
mobility, both in France

and internationally.

The A3: Germany’s
largest ever signed

PPP motorway
project

@ GERMANY

The design, widening,
operation and maintenance
of this section of the A3
motorway presents several
challenges: ensuring that
the infrastructure is available
to its users at all times,
integrating protection for
endangered species and
upgrading the current noise
reduction system.

#EIFFAGECONCESSIONS
#EIFFAGEGENIECIVIL

7T6 km
A: to ©

© Connected
quarries and factories:
industry goes digital

The “Connected Factory” mobile app
was designed to manage operators’
driving on industrial sites in real time
via the cloud. It gathers large quantities
of data through the loT (connected
objects) and our machinery’s data
transmission protocol. Thanks to

this eco-driving technology, the whole
asphalt production process is optimised,
in terms of both energy savings and
the consumption of raw materials.

#EIFFAGEROUTE

C#E\FFAGEE'NERGIESYSTEMES)

© Pont de Normandie
renovation: protecting
our heritage

Thanks to its local teams, Eiffage
works with local authorities and
managers of private infrastructure

to renovate engineering structures,
from the simplest bridge to the

most complex viaduct. Through its
dedicated organisation Avia, Eiffage
Génie Civil has teams of experts
working on concrete and mixed-
material structures — bridges, viaducts,
footbridges and other road, rail and
motorway infrastructure. They support
local authorities by attending to their
specific requirements and constraints
to renovate these structures and enable
the public to continue using them.
That was certainly the case this year
with the Pont de Normandie, first built
by Eiffage as part of a consortium

and commissioned in 1995. This
exceptional 2 km long cable-stayed
bridge is the focal point of Normandy’s
economic and social life. Our teams
replaced the carriageway joints using
an innovative solution to replace
individual sections without requiring a
full intervention. This original technique
helped to limit the effect on traffic and
the environment, and to complete

the project in just two months.

#EIFFAGEGENIECIVIL

O Renovating the
iconic Félix-
Houphouét-Boigny
Bridge in Cote
d’lvoire

The Félix-Houphouét-Boigny Bridge in

Abidjan is crossed 150,000 times every

day. The project to renovate this iconic

structure in the Ivorian business capital
involved creating 70-metre-deep pile
foundations, installing transfer beams
and completely reconditioning the
existing caissons.

#EIFFAGEGENIECIVIL

-

150,000

daily users

© A motorway to
reduce journey
times in Norway

On the E18 motorway in Norway,
Eiffage secured the contract to build a
section of motorway linking the towns
of Langangen and Rugtvedt, including
four viaducts totalling 1.5 kilometres in
length and the new Grenland bridge,
with a cable-stayed span of 330 metres.
The aims of this ambitious project are
to reduce the disruption to locals and
shorten journey times. The project

will depend heavily on Eiffage Métal’s
expertise for the construction of the
Grenland cable-stayed bridge and on
various innovations, including Eiffage
Route’s ultra-high-performance GB5®
asphalt.

(#EIFFAGEGEN\ECIVIL) C#EIFFAGEMETAL)

#EIFFAGEROUTE

S
viaducts cable-stayed bridge
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Motorway concessions

For our motorway
concessions business,
trials were held during
2020 to improve traffic
flow for users, reduce
their fuel consumption

© Electric vehicle
charging stations
for longer journeys

To make long-distance journeys in
electric vehicles easier, APRR has
installed 31 ultra-high-power charging
stations, making a total of 180 charging
points (high-power and ultra-high-
power combined). APRR also became
an MSP (Mobility Service Provider) with
its acquisition of KiWhi Pass Solution,

© Senegal:
an application
to make customers’
journeys easier

The concession operator for the Autoroute
de I'’Avenir motorway is launching Sunu
Autoroute, a mobile application to help

its customers plan their journeys. Sunu
Autoroute allows customers to calculate
the cost of a journey, make an emergency
call and provide their GPS location in the

and offer them ever more

a major player in electromobility. KiWhi

innovative services.

Pass allows access to more than

70,000 charging points across Europe.

#APRR

-

new charging
stations

31

70.000

charging points across Europe

Eiffage named concession operator
for the future A79 motorway ALPES

RHONE-

AUVERGNE-

As part of the Axelia project

to upgrade the RN79 route to
motorway standard, Eiffage secured
the concession for an 88 km section.
All the Group’s business lines are
involved in this contract, which
benefits the cleanest vehicles and
prioritises the roll-out of electric
vehicle charging equipment.

The concession contract runs for 48 years

and covers an 88 kilometre section of the
current RN79 (soon to become the A79).
Teams from Eiffage Génie Civil will carry out
the work of designing the route, widening it to dual
carriageways and upgrading it to motorway
standard. They will also be working with Eiffage
Construction, Eiffage Route, Eiffage Métal and
Eiffage Energie Systémes. The works began
following a technical and environmental design
phase for delivery in the second half of 2022.

To enable users to continue their habitual

journey patterns, the project has been planned to
ensure that traffic flows continue throughout the
duration of the works. In one of the project's many
innovations, the Eiffage solution includes special
provisions to benefit the cleanest vehicles and for
the roll-out of electric vehicle charging points, in
anticipation of the stricter legislation expected on
mobility orientation law. For the first time on this
scale in France, Clemessy and the operator APRR
will also implement a barrier-free toll charging
system, known as “free flow” tolling.

(#EIFFAGECONCESSIONS) (#APRR)

#E\FFAGEGENIECIVIL) C#EIFFAGEROUTE)

(#EIFFAGEMETAL) #EIFFAGEE'NERGIESYSTEMES)

(#EIFFAGECONSTRUCTION

event of an accident or breakdown, view
their itinerary and service areas along their
route, and also to manage their Rapido
electronic toll card.

#EIFFAGECONCESSIONS

© Free Flow: a next-
generation, low-carbon
toll system

With the aims of reducing fuel
consumption and greenhouse gas
emissions, freeing up land, facilitating

user journeys, and reducing waiting times
and traffic jams, APRR has been trialling
“free flow” toll collection, which replaces
barriers with a gateway equipped with
sensors to recognise vehicle registration
plates. APRR is currently evaluating a roll-out
of the system on its network, as well as the
future A79 motorway.

C#EIFFAGEENERGIESYSTEMES)

C#APRRJ C#EIFFAGECONCESSIONS)

© Fulli service areas:
making mobility more
accessible

APRR continues to roll out Fulli service
stations across its national network.

The aim is to offer fuel at lower prices,
comparable to non-motorway prices
such as at large retailers. Having
launched the first Fulli filling station at the
Dracé service area (A6 motorway, north
of Lyon) in April 2019, APRR opened

its second low-price station at the Ecot
services (A36, south of Montbéliard) in
late 2020. By April 2021, APRR will have
opened six Fulli service areas in two years.

#APRR
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Railways

Grand Paris
projects: Eiffage
is advancing

on every front

@ ILE-DE-FRANCE

With its five lines (14, 15, 16, 17
and 18), the Eole (RER E) line
extension and the CDG Express
link, the Grand Paris Express
development is the largest urban
project in Europe. Since being
awarded the works for Lines 14,
15, 16 and the Eole (RER E) line in
2017 and 2018, Eiffage has won
two new contracts: development
works for the La Courneuve Six-
Routes and Le Blanc-Mesnil
stations, and building the
ventilation, fume extraction and
decompression systems for the
tunnels on Lines 16 and 17.

To improve access to work, training, culture
and leisure activities, and to offer all residents
an alternative to the car, the four new Grand
Paris Express lines will criss-cross the Greater
Paris region, connecting urban centres up

to the capital and to each other. As part

of the project, Eiffage won the contract to
develop the La Courneuve Six-Routes and Le
Blanc-Mesnil stations, along with numerous
service works. The two stations, which

are expected to serve 34,000 and 18,000
passengers per day respectively, are due to
be commissioned in 2024. Eiffage also won
the contract to build the ventilation, fume
extraction and decompression systems for
the tunnels on Lines 16 and 17. Beside the
technical demands, the contract involves
organising complex worksite logistics in a
densely populated urban environment. Eiffage
and its partners are committed to assigning
20% of the works to small and medium-sized
companies, and to allocating 10,000 hours to
access-to-employment jobs. The project also
involves a major undertaking to minimise the
project’s environmental impact, including the
implementation of waste processing facilities.

(#EIFFAGEGENIECIVIL) #E\FFAGECONSTRUCTION)
(#EIFFAGEE’NERGIESYSTEMES C#EIFFAGERA\L)

#EIFFAGEMETAL

Eiffage continued
and applied all its

its efforts
capacity for

innovation to making rail even
safer, faster and more efficient.

© Bretagne-Pays de la
Loire high-speed rail
line: Opere plays the
innovation card

To improve the effectiveness of its ballast
replacement operations, Opere adopted
the Pegasus system, which detects at five-
metre intervals whether there is too much,
too little, or indeed an absence of ballast,
and a rapid track analysis application

that helps personnel to monitor rail
geometry defects, linked with an algorithm
that predicts when the maintenance
intervention threshold will be reached. Itis
also increasing use of Iryssis (International
Railway Services and Inspection System), a
system that combines data from inspection
trains and searches for causal links
between the different technical fields (for
example, rail and catenary).

C#EIFFAGERAIL) [#EIFFAGECONCESSIONS)

© England:
London-Birmingham
high-speed rail link

Teams from Eiffage, Kier, Bam and

Ferrovial initiated execution studies

and construction on an 80-kilometre

section of Phase 1 of the High Speed

2 rail line, which will link London and

Birmingham. The project includes

the future line's C2 and C3 packages.

This section includes 15 viaducts,

5 kilometres of covered trenches,

22 kilometres of road realignments,

67 crossings, and 30 million cubic metres

of excavations.

#EIFFAGEGENIECIVIL

-

o Final stages for
the TER regional
express train in
Dakar, Senegal

Linking the historic Dakar station to

the future capital Diamniadio in less

than an hour, at nearly 160 kph, the
project to build West Africa’s first railway
line of this type is making great progress.
Platforms at the future eight stations
serving Dakar are ready to welcome the
first passengers, and the 16 footbridges
enabling the citizens of Dakar to cross
the lines safely are now operational.

And motorists benefit too, from the new
infrastructure built all along the route.

C#EIFFAGEGEN\ECIV\L )C#EH:FAGERAIL)

0 5th contract on
the Oldenburg-
Wilhelmshaven
railway line in
Germany

The Group’s German subsidiary
Infra-Bau was awarded the final

contract package for renovating the
Oldenburg-Wilhelmshaven railway

line, covering a 10 kilometre section.

In addition to the comprehensive
refurbishment of the tracks, the
consortium’s teams will be in charge

of earthworks, crossings, level crossings

e

6 7 crossings

e

and noise barriers all without disrupting
rail traffic, which will be diverted to
an adjacent track.

#EIFFAGEGENIECIVIL

T

1 5 viaducts
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New uses

To promote new uses, Eiffage is rolling
out electric charging equipment on
the motorway concessions it operates

and has implemented the first motorway

carpool lane in Grenoble. An Eiffage
partnership is also developing a range
of electric construction machinery.

HAUTS-

Eiffage is modernising PE-FRANCE

the Lille and Toulouse-
Blagnac airports

@ OCCITANIE

In France, Eiffage continues to diversify its portfolio

of concessions and increase their durations in regions
where the Group is established long-term. The concessions
for two French airports helped reinforce this strategy.

Eiffage was awarded the contract for the management, maintenance, refurbishment,

operation and expansion of Lille Airport, the 10th-largest in France, which welcomed

2.2 million passengers in 2019. The contract covers the need to adapt the airport
to regulatory changes, improve passenger facilities, support development in the
region, and offer destinations to suit people in the city and wider region. Operation
combines the businesses of commercial aviation, catering, retail, car rental, general
aviation, aircraft maintenance, logistics, road freight and civil security. Eiffage aims
to strengthen its local foundations by recruiting local personnel and subcontractors.
This year, the Group also finalised the acquisition of a 49.99% stake in Aéroport
Toulouse-Blagnac (ATB), France’s 5th-largest airport with 9.6 million passengers
in 2019. With 3,000 employees in Occitanie, Eiffage plans to become its fellow
shareholders’ long-term partner in developing the airport.

#EIFFAGECONCESSIONS

-

% ~ &
- bth

- . -

-largest airport in France (Toulouse)

33000m2 10th

surface area -largest airport in France (Lille)

© Our machinery

is going electric
Low noise and no exhaust emissions:
electric vehicles are perfectly suited
to the environmental requirements of
urban low-traffic areas. Eiffage Génie
Civil has acquired a Volvo FE electric
truck, the first 100%-electric vehicle
designed for construction, and an
ECR25 electric mini excavator with battery
life of up to four hours.

#EIFFAGEGENIECIVIL

© Motorway
carpool lane
opened in Grenoble

In a firstin France, AREA opened a
dedicated carpool lane on the A48
motorway in September 2020.

Also open to taxis and ultra-low-emission
vehicles, it runs for eight kilometres.

This reserved lane offers car-sharing
drivers a significant time saving and

also makes their journey times more
reliable. And this is just the beginning:
the French Ministry for Ecological and
Inclusive Transition has announced

the creation of other reserved lanes on the
sections approaching large conurbations.

[#EIFFAGEENERGIESYSTEMES) C#APRR)

© e-BusWay®:
four new electric
charging substations
Operation of these future “e-bus”
vehicles is based on an innovative
charging system, ensuring that the

vehicles have adequate range and
optimising the onboard batteries’

lifespan. Nantes Metropole and Semiran
selected Eiffage Energie Systémes to
carry out the infrastructure works on
Line 4 of BusWay®, a 100%-electric
high-service-level bus (BHNS)

line. Four recharging substations

were created to supply the bus
charging apparatus. The vehicles

on this line will eventually transport
50,000 passengers every day.

C#EIFFAGEENERGIESYSTEMES)
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03. Supporting

the energy transition

To support the energy
transition, the Group is
committed to helping its
customers around the world
with their alternative energy
generation projects, including
the use of renewable
energies. It also participates
In numerous renovation and
energy performance projects,
one of the key concerns of
the European Green Deal.
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Energy production

This year, the Group has handled major
projects promoting power generation
from renewable energies including solar
and marine energy, helping to avoid the
discharge of thousands of tonnes of CO,
into the atmosphere.

<>O<>

9

micro hydro power plants acquired

(© FRANCE

A hydroelectric boost

for renewable energy

@ COTE D'IVOIRE

Eiffage continues to develop its business activities in the hydroelectric
sector. This year in France and Céte d’lvoire, the Group secured major
contracts that help to establish its expertise and presence in this

less polluting energy production method.

In Céte d’lvoire, Eiffage won the contract to design and build the Singrobo-Ahouaty
hydroelectric development. The contract includes the manufacture, installation and
commissioning of all hydromechanical, electromechanical and electrical equipment
in this 44 MW power station. In addition, Eiffage Génie Civil took on the huge dam

operate. Our experts will be in charge of building the 90 kV power evacuation network.
In south-west France, Eiffage has acquired nine micro hydro power plants. Eiffage
Concessions has begun bringing them up to standard, renovating them and increasing
their output to raise their active power purchased to 6 MW. The works contract principal

as a co-contractor.

C#EIFFAGECONCESSIONS) [#EIFFAGEGENIECI\/IL)

(#EIFFAGEENERGIESYSTEMES

project on the Bandama river that makes it possible for the nearby hydro power plants to

Eiffage Energie Systémes will handle operations and maintenance with Eiffage Génie Civil

© Polar cranes:
improving safety
in nuclear power
stations

In France, earthquakes are a known

risk. EDF recognises this, and as

part of its major refit project, initiated

a programme to study and reinforce

the polar cranes in its reactor buildings.
Eiffage Métal had already been awarded
an initial contract for the Tricastin power

plant and has since confirmed a new
five-part contract for the Blayais and
Gravelines plants.

HEIFFAGEMETAL



Eiffage harnesses
its offshore
wind expertise

(© FRANCE

The Group is already a major
force in this market in northern
Europe, where Eiffage Métal is
involved in numerous projects,
but is now ready to develop its
expertise in France. This year,
two major contracts have opened
up some attractive prospects.

Eiffage Métal won the contract to build

an electric transformer substation for the

Ailes Marines wind farm off Saint-Brieuc

Bay in Brittany. This 75 km? wind farm

will output a total 496 MW and produce
1,820 GWh per year, or 835,000 local
people’s electricity consumption. At the

same time, the Saint-Nazaire offshore wind
farm will satisfy the equivalent of 20%

of the Loire-Atlantique administrative
department’s electricity needs. Eiffage and
Deme Group have secured the contract

to manufacture and install 80 monopile
foundations offshore. This 480 MW wind farm
will be located between 12 and 20 km off the
Guérande peninsula in western France, and will
enter service from 2022.

#EIFFAGEMETAL

75 km?

Ailes Marines wind farm

-+
Annual consumption of

835,000

residents

-
e

1,820 GWh

per year
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o Offshore wind
on therise in
the North Sea

To create a jacket foundation

45 metres tall and weighing

1,930 tonnes, 870-tonne piles at a
depth of 24 metres and a four-deck
superstructure weighing around
4,100 tonnes is the challenge facing
the Smulders teams with the new
transformer substation contract for
the 700 MW Hollandse Kust Noord
wind farm in the North Sea. With
this contract and the construction of
55 foundations for the Moray East
field this year, Eiffage is reinforcing its
position as European leader in the market
for wind farm foundations, couplings
and electric substations.

#EIFFAGEMETAL

© In Spain, Eiffage
Energia is giving
renewable energies
a boost

The Eiffage Energie Systémes
subsidiary Eiffage Energia won the

EPC contract for the Campanario

solar megafarm. This project aims to
build five photovoltaic plants with a
combined output of 250 MWp, which
would power almost 122,000 homes
(96.5 GWp per year) and avoid more
than 187,000 tonnes of atmospheric
CO, emissions. Eiffage Energfa has

also consolidated its position in solar
energy by building on a turnkey basis
Europe’s most powerful solar plant
(500 MWp) in Nufez de Balboa for the
energy operator Iberdrola. The objective
is to supply 30,000 local residents with
clean energy and so avoid 15,000 tonnes
of CO, emissions.

-
e

Over
6,000 tonnes

of steel

© Provence

Grand Large

floating wind

turbine pilot project
At the cutting edge of wind technology,
the advantage of the floating wind turbine
is that it can be installed in extremely
windy places, in deep water and far from
the coast. Eiffage Métal is active in this
market and has already been retained
by EDF Renewables to build the floaters
for its Provence Grand Large wind farm.
Each one is 45 metres high and will require
some 2,000 tonnes of steel. This pilot
farm will include three 8.4 MW turbines
(25 MW combined power) and will be
installed 17 km offshore near Port-
Saint-Louis-du-Rhéne.

#EIFFAGEMETAL

3 25

turbines

C#EIFFAGEE'NERGIESYSTEMES)

-
T

5 photovoltaic plants
for a total output of

250 MWh.
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Transmission and distribution

Demand for energy is
growing worldwide.

The Group is investing
to develop long-term
solutions for bringing
energy to all those

who need it, through
ambitious redesign
projects and by installing
new infrastructure.

© Greater Tortue
Ahmeyim project
picks up speed

Located on the maritime border

between Mauritania and Senegal,

Greater Tortue Ahmeyim is a gas

terminal project for the BP Group,

involving over 3,000 Mauritanian and

Senegalese employees and almost

300 local companies. A total 915,000 m?

of materials will be produced from a

Mauritanian quarry for the body of the

underwater foundation, and 95,500 m?

of submerged ballast under the 21 caissons,

which will form the breakwater for the

maritime infrastructure. They are being

manufactured in Senegal by Eiffage Génie

Civil and will require 120,000 m? of concrete.

#EIFFAGEGENIECIVIL

© Energy accessible
everywhere and
by everyone

In West Africa, where the demand
for energy is rising sharply, Eiffage
is developing several transmission
projects, including the creation

of a 400 kV overhead connector
in Cote d'lvoire and a 225 kV line
in Liberia, plus the installation of
substations along the Gambia River
in Ghana and Benin. Eiffage is
also investing to develop solutions
for the long term and at low cost
—two essential considerations

in meeting local challenges.

C#ElFFAGEE’NERG\ESYSTEMES)

Over 1,000,000 m3

of materials

Energy performance

Improving energy
performance in buildings
serves a double aim: to
increase the value of
assets and reduce energy
consumption to improve
the occupants’ financial
solvency. The Group is
aware of these concerns
and is investing to design
and build innovative
projects.

© Eiffage helps
to restructure
the Metz Saulcy
Campus

In October, numerous French political
figures visited a major restructuring
programme at the Metz Saulcy Campus,
including Emmanuelle Wargon, the
housing minister at the Ministry for
Ecological and Inclusive Transition. This
contract is part of the region’s energy
stimulus plan project and involves
restructuring 255 studio apartments

in two CROUS (regional university and
school services) buildings on the campus.
It has a social component — improving
students’ daily life —and an environmental
one, thanks to improved energy
performance following the refurbishments.

[#EIFFAGECONSTRUCTION)

.

+
2 5 5 studio apartments

© Energy
renovation:
a second life
for buildings

In France, Eiffage carried out
numerous energy renovation
projects in 2020, for example in
Brest, Caen and Lyon. In Auch,
Eiffage Construction won the tender
to design and perform the energy
renovation and social improvement
of 646 homes.

C#EIFFAGECONSTRUCTION)
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04. Opt
industrial production

From sustainable
development to
cybersecurity and artificial
intelligence, manufacturers
currently face many major
challenges. We help them
to improve their performance
and competitiveness,
thanks to a rich, innovative
range of products and
services for securing,
maintaining, building and
enhancing reliability in

their installations, even

In extremely restricted

and sensitive environments.
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Manufacturing
and maintenance processes

We support

manufacturers with the
digital transformation
and artificial intelligence
by integrating new
technologies and by
supplying, installing

and maintaining

sophisticated equipment.

© Tailor-made solutions
for industries of the
future

Clemessy assists manufacturers with
the integration of future technologies
into their production equipment,

from connected objects and artificial
intelligence to cloud computing and
big data. Thanks to a personalised,
tailor-made approach, it helps them

to digitalise their production processes
and transform their organisations.
They gain both agility and performance
across the entire production line.

C#E\FFAGEENERGIESYSTEMES)

New launch pad for
the rocket of the future

(© kourou

(French Guiana)

The Group recently delivered a new turnkey launching ground to the
French National Centre for Space Studies (CNES) for its new Ariane 6
rocket. This exceptional project involved a number of the Group’s French
and European subsidiaries.

On behalf of the European Space Agency (ESA), CNES now has a launching ground for Ariane
6, plus some 20 buildings. The Group also handled electrification and security for the whole
site. Logistics, team working, purchasing and site audits were managed and optimised thanks
to 3D BIM modelling of the project.

Security and cybersecurity were at the core of the project, with computer systems and facilities
meeting the most exacting security standards. A hypervisor known as Control and Command
Services (CCS) provides computerised monitoring of services and resources (energy, water,

air conditioning, etc.) with an extremely high level of cybersecurity. Our computer specialists
installed the launcher’s test bench, a real-time deterministic system, using the Syclone software
solution to enable non-computing personnel to manage this complex process. Our teams are
responsible for maintaining the launch pad in operational condition until 2022.

C#EIFFAGEGENIECIVIL) C#EIFFAGEMETAL) C#EIFFAGEENERGIESYSTEMES) C#EIFFAGEROUTE)

-

-

103.679
hours

of access-to-employment work
on this project

ﬂéBOO million

Contract value

© Two ultra-high-
powered Azipod
marine propulsion
units for the
Commandant-Charcot

Polar exploration ship the Commandant-
Charcot is now fitted with two huge
Azipods, among the most powerful

in the world. In July 2020, Clemessy
installed these two 300-tonne azimuth
thruster pods designed by the Swiss
ABB group to deliver 17 MW of
power each. Able to turn 360° on their
vertical axis, they provide the ship

with thrust in every direction for great
manoeuvrability and superior energy
efficiency.

[#EIFFAGEE'NERGIESYSTEMES)

© Last-resort diesel
engines for EDF
power stations

These DUS diesel engines are
essential to nuclear power plant safety.
Clemessy created 3D models of the
entire installation and layouts of all
facilities and equipment, completed
design studies for the pipework and
instrumentation, and produced single-
line electrical distribution diagrams
for several EDF power stations.
Clemessy is also responsible for
maintaining these auxiliary generators
in operational condition.

[#EIFFAGEE'NERGIESYSTEMES)
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© SmartForest,
the digital
transformation
accelerator

SmartForest is a data gathering
solution coupled with a predictive
and prescriptive analytics engine
(artificial intelligence). It enables us
to optimise the energy consumption,
production and maintenance of our
customers’ industrial equipment, and
helps to improve the quality of their
products. SmartForest also contributes
to increasing the uptime and lifespan
of their industrial equipment.

C#ElFFAGEE’NERGlESYST‘EMES)

°© A new water
production unit
for Octapharma

The Group subsidiary Hyline operates
in environments subject to strict
hygiene and traceability regulations,
for example in the pharmaceuticals,
cosmetics and agrifood sectors. For
Octapharma, a world leader in human
plasma treatment, Hyline is building a
new production unit complete with a
clean utilities pharmaceutical water
distribution system. The whole unit
complies with the European Good
Manufacturing Practice regulations.

C#EIFFAGEENERGIESYSTEMES}

-

é,SOO hours

of work for our teams
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Environmental
engineering

We offer key industrial

players our cutting-edge
expertise, enabling them to use
innovative, high-performance

equipment.

© Primary settling
facility to provide
lle-de-France
residents with
drinking water

We are working to modernise

the installations operated by Siaap (the
fle-de-France public purification service)
and building a primary settling facility
at the Seine Aval water treatment plant

in the Yvelines administrative department.

#EIFFAGEGENIECIVIL

-

é387men

Contract value

© Drinking water
production using
renewable energies

Djibouti now has an environmentally
friendly seawater desalination plant,
which contributes to the country’s
water self-sufficiency and provides
residents with locally sourced drinking
water. The plant is equipped with
reverse osmosis filters, a water
purification system containing dissolved
matter that allows only water molecules
to pass through.

#EIFFAGEGENIECIVIL

b

45,000 m?

of drinking water produced every day

© Guinness
Record: the longest
continuous slipform

Guinness World Records awarded a
consortium led by Eiffage Génie Civil
the record for the longest continuous
slipform. The operation was part of
a public civil engineering project to
transform Syctom’s Ivry/Paris XilI
household waste processing centre.
The slipform paving technique was
chosen for its excellent quality-to-
speed ratio.

#EIFFAGEGENIECIVIL

-

212.78 m

of slipform paving

-

3T,634 m?3

of concrete

-

é7 1 tonnes

of steel




SUPPORTING SUSTAINABLE CITIES AND INFRASTRUCTURE

Security and cybersecurity

In the healthcare, agrifood, military and motorway
sectors, equipment and control systems
increasingly depend on network technologies.
Cybersecurity has become a critical component.

1] . A o Cvb i .
In industry, two-thirds ~ °Jpersecuty

of companies have

opportunities, and Eiffage has
developed expertise and solutions

a | re a d y ex p e rl e n Ce d in this area. We perform security

audits of existing industrial systems
a Cy b e ra tta C |< . —|_ h e to assess vulnerabilities, scrutinise

version history, identify obsolete

systems, risks analysis, etc. before

a \/e ra g e d | re Ct ﬁ n a n Cl a | planning the necessary actions.

. ’ We then overhaul the system with
COSt | S :€800 OOO a minimum of downtime. We also
! offer complete security maintenance
with updates and continuous system
security. Additionally, we can get

000 involved at the earliest stages of

industrial site creation projects. At that
stage, we can design and implement

a security assurance plan in line with
ANSSI (French National Cybersecurity
Agency) guidelines and tailored to the
- customer’s business and requirements.

|
)

ﬁ
—

C#EIFFAGEENERGIESYSTEMES)

o Syclone: simple
control of complex

"Syclone helps systems

re d u Ce th e C a rb O n solution for command and control of

complex processes, used for example
fo Otp rl nt O": | n d u Strl a | for ballistic missile testing and rocket
launches. It guarantees high levels of
R 7 quality, cybersecurity, implementation
fa C | | Itl e S . speed and cost control. It is designed
to last for more than 25 years: only
the modules the customer needs are
installed. It interfaces with equipment
from the major manufacturers
and with the most widely used
communication protocols.

C#EIFFAGEENERGIESYSTEMES)
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PULLING TOGETHER TO BUILD A SHARED FUTURE

l

INTRODUCTION

O1. Employee share ownership

Employee share ownership
in action in 2020

Eiffage’s unique model of employee share ownership is
a testament to the commitment shown by the Group’s
employees. Our high level of employee share ownership
is a powerful source of engagement and motivation

for our employees, and we are proud to share out the
value we create between us. In 2020, we celebrated
the 30th anniversary of Eiffage’s management buy-out
and the start of our employee share ownership

adventure.

A unique model
and culture

Employee share ownership, which lies at
the cornerstone of our corporate culture,
has helped to forge an unrivalled sense of
unity and a strong identity built around
common values, which have contributed

to our success. Employee share ownership
drives our employees’ commitment

and engagement and underpins our
independence, strength and unique identity.
We want to protect this ground-breaking
model and keep its spirit alive everywhere
we operate. That sets us apart from our
rivals and today, employees collectively
form the Group’s largest shareholder block.
At 31 December 2020, close to 80% of

the Group’s employees were shareholders
via the Group savings plan, and they own
17.7% of Eiffage’s share capital.

Share ownership arrangements
open to all professions

Take-up was very high across all our
various professional categories, including
tradespeople, employees, supervisors
and managers.

Every year, a new tranche of shares

is offered to the Group’s employees

on preferential terms — they are offered

at a 20% discount to the share price,
dividends are reinvested automatically

in the employee corporate mutual fund,
and the Group savings plan offers
favourable terms and payment facilitations.

7 1°A) of employees invested in the 2020 campaign
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01. EMPLOYEE SHARE OWNERSHIP

FOCUS

2020: 30 YEARS OF
EMPLOYEE SHARE
OWNERSHIP

FOR EIFFAGE

We celebrated 30 years of employee share ownership in 2020.
This model, which underpins Eiffage’s independence, gives
our employees a direct share in our performance. With every
passing year, it helps to build real pride in working for

the Group and a strong level of commitment.

As well as providing additional remuneration and motivating

our employees, employee share ownership helps to foster a group-
spirited mindset, which was again evident in the March 2020
subscription campaign. While the pandemic prevented us from
formally marking the anniversary, our employees showed their
renewed trust and commitment. Despite the challenging backdrop,
the March 2020 subscription campaign was a great success, largely
thanks to dematerialized subscription tools. In a demonstration of
collective enthusiasm, 71% of employees invested. Take-up was
particularly high among European employees, with the rate up

13 points on 2019 in certain countries, such as Spain. Employees

in the Netherlands, which joined the programme for the first time,
recorded an enthusiastic take-up rate of close to 64%. Senegal has
led the way since 2014, with take-up of over 90%. We maintained
our year-round efforts to raise awareness of our employee share
ownership model to achieve these results. Our 800-plus messengers
helped spread the word across all our regions and via our various
systems and training sessions. Our Group is expanding, and

the employee share ownership model has resolutely stood up

to the demands placed on it.

80%

of employees are shareholders
(in and outside France)

Employees own

17.7%

of the share capital
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01. EMPLOYEE SHARE OWNERSHIP l/ IN FIGURES

INVESTMENT " OVERVIEW OF EMPLOYEE SHARE
(by source of funds and by year) OWNERSHIP IN 2020
in millions of euros 2019 2020 Number of investors* 50,468
Emp|0yee contribution 32 B4 |
e Take-up rate** .
Biffegeadvance 0.0 (as a % of eligible employees| 70.65%
Incentive payments 20 23 |

Total invested* 119
Profit-sharing 25 27 (in millions of euros)
Reinvestment 71 24 Share capital

17.70%

Total 158 119 held by employees

* Solely for the FCPE.

* Solely for the FCPE.
** France and International.

2020 TAKE-UP RATES AMONG EMPLOYEES IN AND OUTSIDE FRANCE

(as a % of active employees)

91.3%
73.6% 72.4%
° 63.8% 63.6% 56.4% ’ 70.65%
4% V
33.4% %
0
France Benelux Netherlands Germany Senegal Switzerland Spain Total
TAKE-UP RATE BY SOCIO-PROFESSIONAL CATEGORY IN FRANCE
(% of investors)
885% 88.9%
72.4% 72.2% 67.2% 66-8%

b

2019 2020

A\

Managers

7

Technical,
clerical and

Blue-collar
workers

supervisory staff

A\

Z
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02. Risk prevention & safety

Safety — an everyday
priority

At Eiffage, we strive for zero risk and aim to achieve

the highest possible level of protection and safety for

all our employees. Risk prevention is a continuous priority
for us, which shapes our values and our working methods.
Employees are at the forefront of our risk prevention
policy. As well as being its beneficiaries, they are also

on the front line implementing it.

Accident frequency rate target
of below 6 achieved

The risk prevention teams from various
divisions supported the shared initiatives
taken throughout the year. The target

of bringing the accident frequency rate

down to 6 or lower by year-end 2020 was
achieved, with the rate cut to 5.82. The risk
prevention action plans included occupational
health and safety training, an increase in

the number of audits and site inspections,
general deployment of FinalSafe® at
Construction division subsidiaries and
reporting and follow-up on these inspections
by the relevant units’ executive committees.
Considerable work was done in 2020 to
identify the main risk factors according to the
frequency and severity of their accident rates
in each business line, and to comprehensively
address situations causing accidents and
near-misses so that they can be eliminated
altogether.

Innovative and easily accessible
digital systems

Take-up by front-line teams of the digital
tools deployed by Eiffage’s divisions rose
further in 2020. At year-end 2020, Easy®
covered 80% of the geographical territory
served by Eiffage Energie Systémes, with
the application now available to employees
in Belgium, Spain and the Netherlands.

In 2020, two new “universes” were added
to Safety Force®, which can be consulted via
a simple smartphone. Safety News hosts all
the Infrastructure division’s risk prevention
and occupational risk news. Safety Learning
contains a vast array of modules that
employees can use to train themselves and
test their occupational risk knowledge.

Leading the risk prevention fight

It is essential for managers to make sure

on a daily basis that everyone abides by

the risk prevention and safety guidelines.

To achieve this, the Infrastructure division
pushed ahead with the “Safety Performance
Team” programme it first launched in 2017.
Over 800 managers and leaders have now
attended this one-day training course,

which gives them an understanding of their
own risk prevention standards and helps
them to devise an action plan to achieve the
Group's goals. Around 100 of Eiffage Energie
Systémes’ managers and leaders have
attended the “Safety Leadership” course.
The highlight of 2020 was undoubtedly the
“Safety month” event held by all the divisions
during June and July, and then repeated by
Eiffage Construction in October. The goal

of the initiative is to raise teams’ awareness
of how important it is to feed back best
practices and risks via the digital applications
made available to them.

Accident frequency

e Infrastructure: 6.61
rates in 2020 in France . Construction: 5.9

e Energy Systems: 5.39
¢ APRR: 2.6
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02. RISK PREVENTION & SAFETY \L

FOCUS

KEEPING
TEAMS SAFE
THROUGH
THE COVID-19
PANDEMIC

Eiffage endeavoured to provide support for all its employees
throughout the Covid-19 pandemic. To help us achieve this
goal, we developed special tools to adjust to working conditions
across all business lines and closer monitoring.

The healthcare crisis triggered by the pandemic halted all the
construction sites in mid-March 2020. The divisions’ risk prevention
teams rapidly ensured strict compliance with the guidelines laid
down by the industry bodies — chief among which the OPPBTP
(France’s trade body for accident prevention in the building and public
works sector). They worked with the agency to ensure teams were
able to resume their activities in complete safety. A Covid pack was
circulated to Group employees giving them essential information
about the safety measures they needed to implement. It featured a
video, educational materials and practical guidance helping them to
resume work on construction sites. Digital apps also helped work to
start again following the lockdown. Various tools in app form provided
explanations about the requisite protocols, a checklist of controls to
perform and training for employees. Work stations were adjusted
where necessary to observe the social distancing requirements
between employees, and staff movements (to and from bathrooms,
changing rooms and canteens, etc.) were studied meticulously.

A TRACKER

ROBOT

COMBATING
MUSCULOSKELETAL
DISORDERS

In October 2020, Eiffage entered into a partnership agreement
with Borobo, a Nice-based start-up, to develop a load-bearing
tracking robot.

No robot on this scale has ever been developed specifically for public
works operations in France, making this a genuine first. The initiative led
by the Infrastructure division derived from the goal of providing robotics-
based assistance to front-line employees. It can reduce the strain on
their body due to moving and load carrying tasks, and make their daily
work less taxing. Carrier robot technology can thus help to prevent
musculoskeletal disorders and lower back conditions, as well as cutting
out everyday handling tasks. The robot can carry loads of up to 60 kg

in various environments, ranging from a specially developed platform

to movements in natural outdoor environments. It can even cope with
gradients, such as certain staircases and steep slopes.
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HR development

03. Tra

Nurturing the development
of every Group employee

Our training policy has three goals: supporting every
Group employee to pursue their professional advancement,
retaining the loyalty of our teams and building a common

set of values and know-how.

General roll-out of My University

accelerated

During 2020, the My University teams
worked on enhancing the accessibility
of the Group’s and divisions’ training
catalogue for all employees. Via Eiffage
Connexions and the digital terminals
installed at all sites, they can now

all consult, register for and attend

the courses available.

Strategic training

New, more up-to-date courses are being
added. Existing modules have been
reworked and new themes formulated to
meet the latest digital learning standards.
The pandemic naturally accelerated the
digitalisation of certain modules and the
development of online classrooms. As a
result, there was no slowdown in the pace
of training, a vital means of building solid
teams. Employees homeschooling their
children were able to get help with spelling
and grammar (Voltaire project). Training

in office productivity software, public
speaking, strategies for running effective
meetings and the Group’s low-carbon
strategy was also made available.

Dynamic career guidance

In the Construction division, an employee’s
career tends to follow clearly mapped

out pathways such as the “Horizons
Juniors” programme for young graduates,
“Horizons confirmés” for more experienced
employees or “Horizons compagnons” for
tradespeople. The goal is to train effective
team leaders to manage the construction
sites of the future.

Cultivating teams with a better
gender balance

The Energy Systems division has pledged
its support to the “Elles bougent”
organisation, which aims to attract more
women to our industry. It organises
meetings for girls with female industry
professionals and information days.

Over 970,000
hours

of training delivered

1.85%

of payroll invested

in training in France

19.11% of management

positions in France were
held by women

101 people

with disabilities hired

3,916 people

hired on work-study
programmes in France

1,983 trainees

hosted in France
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03. TRAINING i
" AND HR DEVELOPMENT

FOCUS

DIVERSITY
AND EQUALITY:
A PRIORITY
FOR THE GROUP

We cultivate respect for diversity and equality at every level
of the organisation through our values, training, recruitment
and a self-assessment process.

At both Group and subsidiary level, more and more of our managers and
employees have made diversity and equality a core element of their practice.
We have refined our human resources processes for recruitment, project
and team management, promotion and internal mobility to make them more
inclusive. APRR has achieved its Diversity accreditation for the sixth year

in arow.

In practical terms, our employees have access to:

- equal opportunities and diversity training for managers

- an online tool allowing individuals to self-assess their behaviour (very detailed
role-play scenarios) to identify the words and actions they need to change

- a charter of values setting clear points of reference.

Eiffage has also established a partnership with the foundation of the
INSA group, a network of engineering schools in the regions of France,
and with the Handicap International NGO. The goal is to spur on research
into technical solutions that improve people’s lives.

“The bionic glove developed by Eiffage for handling
heavy loads could be adapted to help people living
with a disability. That's the kind of study that we want
to pursue with the students.”

Pascal Billard, Head of HR, motorway concessions in France

BIOTERRE MSC

SPLIT BETWEEN
EIFFAGE AND PARIS 1
UNIVERSITY
CELEBRATES ITS
10TH ANNIVERSARY

The Bioterre master’s degree has trained some 30 construction
professionals in environmental issues and respect for living
organisms every year for a decade.

It is the product of collaboration between Eiffage and University

of Paris 1 Panthéon-Sorbonne and is now rated among the top
master’s degrees in France. It is backed up by the Chair in biodiversity,
environmental studies and infrastructure funded by Eiffage and
makes students proficient in the managerial, economic, technical and
legal aspects of preserving living organisms as part of the design,
construction and operation of urban developments and infrastructure.
These are now essential skills for driving the construction sector
forward and drastically reducing its impact over the long term.
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04. The Eiffage Foundation

Broadening social integration
and access to employment

The Eiffage Foundation is scaling up its activities.
It has sponsored 20 projects, released emergency funds

and appointed two new members to its Board of Directors.

These are all positive developments at a time when
vulnerable individuals need more support than ever.

Outreach initiatives across
the regions

Every year, the Eiffage Foundation supports
integration projects throughout France.
This year, 24 employees acted as sponsors
for around 20 projects that were allocated
€503,000 in total funding. Given the
pandemic, we released additional funds,
and six front-line projects received a total
of €53,000 in emergency aid.

Expansion of the “Territoires Zéro
choémeur de longue durée” trial

The Eiffage Foundation-backed
“Territoires Zéro chémeur de longue
durée” initiative, which aims to eliminate
long-term unemployment, has already
created 70 permanent jobs in the Pays

de Colombey (Meurthe-et-Moselle) and
Sud Toulois (Vosges) areas. Volunteers in
new regional outposts are currently being
trained up, with a financial contribution
from the Eiffage Foundation, with a view
to extending the trial to new areas shortly.

“Employee’s choice” prize awarded
to Hydraulique Sans Frontiéres

HSF, the recipient of the Eiffage
Foundation’s “employees’ choice” award,
continues its work to broaden access

to drinking water in areas around the
world worst affected by water shortages.
It is set to fund construction of ten family
latrines in the village of Diam-Diam in
Senegal where it has already dug a well
to a depth of 90 m and built a 10 m3
reservoir with three water points.

The Board of Directors

The Board of Directors decides on the
top priorities for the Eiffage Foundation
and approves all of its activities every
year. It now has two new members:

e Sophie L’Hostis: after working in
marketing and business development
(for-profit sector) for 16 years, she
has decided to focus her career on
serving the public interest. She is now
head of development, fundraising and
communication at Emmaiis Défi.

o Gérard Castegnaro: a former employee
of the Construction division and a
long-time servant of various non-profit
organisations.

“People form the common thread
of everything | do: supporting
service users, meeting with donors
and philanthropists so together we
can build effective solutions geared
to everyone’s needs.”

Sophie L'Hostis, head of development,
fundraising and communication at Emmaus Défi
and now a member of the Eiffage Foundation’s
Board of Directors

280 projects sponsored
since 2008

312 sponsors involved

€503,000

in grants made in 2020




PULLING TOGETHER TO BUILD A SHARED FUTURE

04. EIFFAGE FOUNDATION l FOCUS

EMERGENCY Various projects aimed at curbing the impact of the crisis
FUND SET UP and the spread of coronavirus were funded by this new

IN RESPONSE emergency fund between March and November.

TO THE CRISIS The Seine-et-Marne administrative department’s civil protection

association was granted €£10,000 to buy a new ambulance and help
people in need, and also to deliver first-aid training. The application was
sponsored by Hawa Bathily, a safety coordinator at Eiffage Génie Civil,
an existing volunteer for the organisation. Table de Cana Paris-Antony
received €£€10,000 to make meals for those in need and to buy kitchen
equipment. Solidarités International was given €£10,000 to develop
access to potable water, distribute hygiene kits and raise awareness
concerning protective measures in underprivileged areas of Toulouse.
Lastly, €8,000 was handed out to the Alpes-Maritimes section of the
Secours Populaire charity to buy a refrigerated truck for transporting
meals to people in difficulty. The charity has also purchased digital
tablets to support school students. Romain Frion, head of Eiffage
Construction Alpes-Maritimes, sponsored the application for funds. The
emergency fund is still in place and continues to support other projects.

RESEAU ETINCELLE:
A SPRINGBOARD
FOR THOSE LEAVING
EDUCATION
WITHOUT
QUALIFICATIONS

The Eiffage Foundation and Réseau Etincelle support young
people who drop out of education and help them “retake
ownership of their life”.

Since 2010, Réseau Etincelle has supported young people looking

for work with few or no qualifications. It provides courses running

for between five and nine days. The goal is to re-energise the young
jobseekers by harnessing their potential, showing them the world of
business and developing their key people skills and professional network.
The Network members make their offices available for the training
sessions helping the attendees gain new skills and facilitating their
transition to the world of work. Over the next three years, the Eiffage
Foundation is set to sponsor 15 class intakes.

Job centres and Missions locales, a public organisation helping
disadvantaged young people in France, make referrals to Réseau Etincelle,
which gained full charitable status in 2011. In all, 2,500 young people
have benefited from this alternative and effective coaching.
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EIFFAGE

THE EIFFAGE GROUP’S SUSTAINABLE DEVELOPMENT COMMITMENT

Having begun its environmental transition over a decade ago, in
2020 the Eiffage Group reinforced its integration of climate change
and biodiversity loss issues, which are not only critical to effectively
managing the environmental risks impacting its business model,
but are also essential to gaining competitive advantage. Driving
this change are three factors — a low-carbon strategy, shifting to
a circular economy and protecting biodiversity and ecosystems
— which are also the three pillars of the environmental transition.
In each of these areas, new commitments were made and existing
commitments were renewed and amplified.

In 2020, Eiffage clearly demonstrated the progress it has made,
achieving a rating jump from B to A- by the international non-profit
CDP (formerly the Carbon Disclosure Project), which heads the
biggest global environmental reporting platform for companies
and cities. The Group especially distinguishes itself from peers
by its quality governance, its identification of climate risks and its
shift toward business opportunities that support greenhouse gas
emissions reduction.

Workplace risk prevention, health and safety is another priority
issue: the Group is working to eliminate any malfunctions or
anomalies at the sites under its responsibility. This commitment
is supported at every level of the Company including at its topmost
echelon, by Chairman and CEO Benoit de Ruffray. Every employee
has the right to work in a safe environment.

After the public health crisis and pandemic that erupted in the
beginning of the year brought all worksites to a halt in mid-March
2020, the Prevention services in each division applied official

recommendations to the letter, such as those issued by the French
agency for risk prevention in building and civil engineering (OPPBTP),
with which they collaborated to enable teams to safely return to work.

Despite the unusual context, Eiffage’s human resources managers
and teams continued to improve how the Group integrates ESG
issues, which are a factor of its attractiveness, its ability to retain
talent and its promotion of equal opportunity. The speed with which
teams adapted to the new situation enabled them to maintain and
even reinforce contact with people potentially interested in joining an
Eiffage company. Labourmanagement relations were harmonious,
and the health crisis proved to be an accelerator — even an amplifier —
of the high-quality dialogue that has dominated across the Group for
many years.

Business ethics and compliance with regulations such as
anti-corruption rules continue to be a strong priority for Executive
Management, and this focus is reflected in all operational divisions.
Eiffage has reinforced its internal control measures and made internal
and external commitments to ensure ethical conduct and regulatory
compliance in all its entities and in all regions where it operates.
The Group's engagement also reflects its desire to build growth rooted
in the trust and the respect of its customers and partners.

Eiffage’s sustainable development engagement has been
growing for over a decade and underlies the Group’s business
model for all its operations. Accordingly, the Group collaborates
with all its stakeholders — including local residents, local authorities
and public-sector and private-sector customers — as illustrated
in the following two charts.
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Business model

transition

- Mitigating climate change
- Adapting to the consequences
of climate change
- Easing pressure on natural resources:
water, land and raw materials
- Protecting living ecosystems
- Adjusting to the EU’s
green taxonomy

Innovation

= Anticipation
= Differentiation

= Brand recognition
- Attractiveness

= Digital transition

Regional
development

» Reducing pressure
on land resources

= Ensuring acceptability
of worksites and business
activities

= Supporting employment
and local development

@ @

)

- Over 72,700 employees
(France and international)

= Over 970,000 hours of training
(France and international)

Industrial capital
= Over 200,000 pieces

of equipment and machinery

= Over 30,000 utility and
professional vehicles

= Over 300 industrial facilities

Supplier capital

- Over 1,500 suppliers
self-assessed according to
corporate social responsibility
(CSR) criteria

Financial capital

- €34 billion in total assets

» 80% of employees are
shareholders

Social and .
environmental capital

» 92% of revenue in France
is ISO 14001 certified

= Specific training in environmental
issues

CONTEXT nruT RESOURCES
N N
7 7
Key considerations for the Construction,
Infrastructure, Energy and Concessions businesses
- o -
Environmental Ve Human capital




EIFFAGE

Eiffage has made innovation, the environmental transition
and the digital transition pillars of its strategic plan.

processess AREAS OF EXPERTISE

opporTUNITES VA LUE CREATED

Construction / Real estate / Urban development / Roads /
Civil engineering / Metallic construction / Energy systems /

Concessions

« Sustainable
mobility

@

« Low-carbon
materials and
design

= Circular
economy

® Sy

- Biodiversity = Low
and ecological consumption,
engineering energy

efficiency and

renewable

energies
- Urban agriculture
and regreening

= High quality
of life in urban
environments

Eiffage, an all-round
contractor for sustainable,
low-carbon cities and
infrastructure

Over 100,000 worksites European roots

per year

Concessions/
Public-private
partnerships

+ 95% of revenue is
generated in Europe

Dynamic ecosystem
= Professional associations

« 2,500 km of motorways and progress clubs

= Over 200 km

of high-speed rail line

= 2 airports

= Partnerships with
engineering schools and
universities

= Sekoya, the low-carbon
industry club

WV

N
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Employment

= Over 5,000 new recruits in France each year
on average, including over 2,200 young
people

Eco-friendly projects

» Low-carbon buildings and eco-neighbourhoods
Low-carbon materials
Recycled roads with bio-sourced binder
Low consumption and energy efficiency
Renewable energies

Financial contribution

+ 16.3 billion in revenue
- €0.8 billion in taxes other than income tax
- €0.4 billion net profit Group share

Employee share ownership

= Motivation and engagement
« Loyalty / Value sharing

R&D

« Participatory innovation: €4 million in direct
aid for trialling low-carbon innovations and
70 patents demonstrating innovation
(since 2012)

Eiffage Foundation

= Over 280 community projects
supported by the Eiffage
Foundation and sponsored
by Group employees since 2008
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Stakeholder mapping
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Eiffage contributes to several of the Sustainable Development Goals (SDGs) set by the United Nations and presented below. The Group
analysed each of the 17 SDGs and their associated targets to determine which of the latter the Group is best positioned to influence and
therefore which goals it should incorporate into its CSR strategy. Eight SDGs were selected based on their close connection with the Group’s
strategy or because they can be achieved through the Group’s major projects.

Eiffage’s contributions to SDGs

Substantial contributions to “core” sustainable development goals (SDGs)

CLEAN WATER AND SANITATION
Clean, accessible water
for all is an essential part of the world
we want to live in

CLEAN WATER
AND SANITATION

v

SUSTAINABLE CITIES AND COMMUNITIES
The future we want
includes cities of opportunities
for all

1 SUSTAINABLE CITIES
AND COMMUNITIES

¢

AmE
" =+

i

AFFORDABLE AND

AFFORDABLE : ey RESPONSIBLE CONSUMPTION : L i
AND CLEAN ENERGY i Y AND PRODUCTION : AND PRODUCTION
Sustainable energy generates ; N - Sustainable consumption ;
opportunity — it transforms lives, : :@: and production is about doing more : m
economies avnd the planet : 7N and better with less :
DECENT WORK AND e CLIMATE ACTION 13 oo

ECONOMIC GROWTH
We must rethink and retool
our economic and social policies
aimed at eradicating poverty

o

Fighting climate change
has become inseparable from
the path to sustainable development

& 4

INDUSTRY, INNOVATION
AND INFRASTRUCTURE
Investments in infrastructure
are crucial to achieving
sustainable development

INDUSTRY, INNOVATION
AND INFRASTRUCTURE

o

LIFE ON LAND
Deforestation and desertification
pose major challenges
to sustainable development

15 tie

Note to the reader

The employment, environmental and social responsibility information published in this chapter meets the requirements of Articles
L.225-102-1 and L.22-10-36 of the French Commercial Code (Code de commerce) and Order 2017-1180 of 19 July 2017 on the publication
of non-financial information by certain large companies and groups of companies. It constitutes our non-financial performance statement.

According to the thresholds applied for 2020, CSR data must be disclosed for the Group and its divisions. In this statement, initiatives and
policies relating to the scope of the Group also relate to the subsidiaries.

The information published in this chapter covers the Group’s initiatives in 2020 and, where relevant, in previous years.
Performance indicators relate to calendar years.

A note on the methodology used to report qualitative and quantitative data is provided in the appendices.
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CSR GOVERNANCE, STRATEGY AND RISK MANAGEMENT

HIGHLIGHTS OF 2020

Implementation of an outsourced whistleblowing system

Signing of a contract to use the Viaco platform for third-party assessment

Launch of a personal data protection awareness campaign

Reaffirmed commitment and values

The Eiffage Group’s sustainable development
commitment

Eiffage’s engagement in sustainable development has been growing
for over a decade and underlies the Group’s business model for all its
operations, as shown in the business model illustration, which outlines
the sources of the Group’s added value and how it is shared among
its various stakeholders.

All of the Group’s sustainable development commitments have
been personally signed by its Chairman and CEO and are accessible
to all stakeholders on the Eiffage website. These commitments
are described in detail in charters and other core documents made
public to all. The Sustainable Development Charter, a key statement
setting out the Group’s strategic positioning in this area, was updated
by Benoit de Ruffray in July 2016 and informs all employees of the
essential social and environmental issues that they must integrate
into their work.

Additional charters addressing specific topics complement the

Sustainable Development Charter:

o the Water & Aquatic Environment Charter, implemented as
of 2009,

« the Biodiversity Charter, signed in 2010.

In 2019, Eiffage published two new core documents on its
commitments to the circular economy and its contribution to
a low-carbon future.

The Group also measures and validates its commitments and their
implementation through assessment and reporting procedures
recognised by its various stakeholders. Eiffage will publish
a cross-reference table with SASB standards for its workforce-related,
social and environmental data in the universal registration document
for 2021 and work with a greater number of ESG ratings providers,
such as Sustainalytics.

Assessment/Reporting Score
~ CDP (formerly the Carbon Disclosure Project) A-
MSCI Ratingm AA
~ EcoVadis Gold
(ISSESG C+
~ Gaia Rating 79/100

SASB disclosure In progress for 2021

In progress for 2021

Identification and ranking of Group CSR risks

In 2018, a materiality assessment was conducted for the first
time with the Group’s external stakeholders in France and in
Europe. It highlighted which issues were perceived as material and
the Group’s maturity level in these areas, in order to better evaluate
the sustainability of its business model, its regulatory compliance
and its outlook for the years to come.

In 2019, CSR risks were mapped at Group level, using the same
methodology, updated in 2019, as that used for the other risk maps.
The Sustainable Development and Transversal Innovation department
worked with the head of risk management and compliance and other
relevant divisions (human resources, prevention and safety, etc.)
to perform this mapping, based on information gained through
interviews and brainstorming workshops.

The risk map was updated in 2020, validated by Executive
Management and presented to the Audit Committee of the Group'’s
Board of Directors on 22 February 2021.
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The main identified risks are presented in the following matrix. The measures described in the Non-financial performance statement address
the identified risks. Exceptions are the initiatives related to “Application of CSR commitments on the ground”, “Ethics and compliance with
regulations, especially environmental” and “Loss, theft or fraudulent use of personal information” risks, which are covered in this chapter.

The Group is currently developing policies and actions to specifically manage the “Impact of climate change on industrial sites and projects” risk.

CSR risk matrix

NET RISK
SIGNIFICANT > MAIJOR

Shortage
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Values and ethics

“Making the Difference” is Eiffage’s signature. We bring it to life each
day through our decisions and actions. It is an approach that has been
substantiated over time by our unique employee share ownership
model and has emerged from the values that have formed the core
identity of our Group ever since it was founded.

For many years, Eiffage has upheld internal and third-party ethics
guidelines applicable to all relevant stakeholders, first and foremost
of which are the Group’s employees. These rules aim to ensure ethical
conduct and regulatory compliance in all its entities and in all regions
where it operates. The Group’s engagement also reflects its desire to
build growth rooted in the trust and the respect of its customers and
partners.

The Core values charter setting out the intangible principles that
every employee must understand and uphold was revised in 2018.
It covers customer satisfaction, treating employees with respect,
maintaining well-balanced relationships with shareholders, and
taking into account stakeholder expectations, such as those of
partners, suppliers and sub-contractors, public authorities, non-profit
organisations and local residents. It has been translated into the main
languages used in the Group’s subsidiaries around the world (English,
Spanish, Polish, Dutch, German and ltalian).

Eiffage’s six values were reaffirmed and their content redefined:

« leading by example — whatever the circumstances, we act ethically,
honestly and in strict compliance with the rules;

e trust — we have trust in our employees, our cross-business
relationships within the Group and our relationships with
stakeholders;

» responsibility — everyone has a role in safeguarding the people and
equipment under our responsibility;

e transparency — information provided must be accurate, complete
and shared in a timely manner;

e lucidity — being clear-headed helps to ensure we set attainable
goals and uphold our commitments;

« courage and pugnacity — a fighting spirit is necessary to weather
periods of slower business.

Eiffage’s core values apply to all Group establishments and guarantee
compliance with the Group’s international CSR commitments. Almost
all the countries in which the Group operates have ratified the
fundamental conventions of the International Labour Organisation
(ILO). Eiffage is therefore fully committed to upholding these rules on:
« the abolition of forced labour (C29-C105);

« the abolition of child labour (C138-C182);

e discrimination (C100-C111);

» freedom of association and the right to organise (C87-C98).

By joining the Global Compact in 2005, Eiffage made a commitment
to incorporate, spread and advance the major United Nations
principles. The Global Compact encourages companies to embrace,
support and enact, within their sphere of influence, a set of core
values in the areas of human rights, labour standards, the environment
and anti-corruption. Every year, the Group renews its commitment
to the UN Secretary General in its “Communication on progress”.
This publicly available document details all Group actions aimed
at achieving the objectives defined in accordance with the Global
Compact principles. Effective implementation of these principles
requires a set of measures, which the Group incorporates into
its corporate strategy and that are carried out through the
commitments and actions of its divisions (see the CSR cross-reference
table in the appendices).

In 2011, the fundamental elements of Eiffage’s ethical approach were
compiled in the Ethics & Commitments Guide, which is available on

82

the Group’s website. It sets out the rights and responsibilities of all
Group employees, as well as the Group’s commitments to its external
stakeholders. This seminal document also includes summaries of
specific policies, such as those for sustainable development and the
environment.

Business ethics and regulatory
compliance

Governance of compliance

Business ethics and regulatory compliance, particularly as they
relate to the fight against corruption, are a key focus for Executive
Management, and have been for many years. In order to strengthen
its measures in this area, Eiffage created the position of Risk
Management and Compliance Officer in March 2019, reporting
to the Group'’s Chief Financial Officer, who serves on its Executive
Committee. With respect to compliance, the Risk Management and
Compliance Officer is responsible for steering and coordinating the
implementation of actions relating to the various regulations on this
subject.

In addition, the Group set up a Compliance Committee in 2018,
tasked with steering the implementation, subsequent adaptation
and assessment of the compliance programme within the Group,
in particular as regards the general obligation to prevent and
detect acts of corruption or influence peddling in France or abroad
(arising from the law of 9 December 2016, known as the Sapin 2
law) and to set up a duty of care plan (arising from Law 2017-399
of 27 March 2017).

This committee is chaired by the Group’s Chief Financial Officer, who
is @ member of the Executive Committee. Its permanent members
are the Risk Management and Compliance Officer, the General
Counsel of each division, a sales manager, the Head of Sustainable
Development and Transversal Innovation, a human resources director,
and the Head of Internal Audit. These permanent members may, as
and when needed, seek assistance from any other person or persons
as they see fit.

The Committee meets as often as it considers necessary to fulfil
its mission, but in any event at least twice each year. It met four times
in 2020, in particular to review progress on the implementation of the
anti-corruption measures required by the Sapin 2 law, as described
below, and on other compliance issues (including the duty of care plan
and the General Data Protection Regulation).

Ethics — Anti-corruption measures

The implementation of anti-corruption measures as required
by the Sapin 2 law continued in 2020 and are described below,
although this presentation should not be construed as exhaustive.

— Code of Conduct

The Eiffage Code of Conduct, which was updated in 2018, sets
out the rules to be observed in combating corruption and provides
illustrations of situations, practices and behaviours that are prohibited.
Included as an annex to internal rules in France and translated into
the Group’s main languages, it is communicated to all new employees
during their onboarding.

This topic is frequently addressed in communications to employees,
in particular at meetings of senior executives of the holding company
and the divisions, but also during seminars attended by the accounting
and finance functions, for example.



— Whistleblowing

Eiffage set up a whistleblowing system as of 2009 and has since

taken new measures to improve it, as follows:

o the Board of Directors implemented the new whistleblowing
system in April 2009, which received the authorisation of CNIL,
the French data protection authority, on 23 July 2009;

e in 2017, the scope of the whistleblowing system was extended
to include breaches of the Code of Conduct, which clearly sets
out the different types of behaviour that are forbidden, namely
those likely to give rise to acts of corruption or influence peddling,
or collusive practices, for example. The whistleblowing system in
place can be used to report a crime or an offence, a serious and
manifest violation of an international commitment as well as any
serious threat or prejudice to the general interest that may come
to the personal attention of a member of staff;

e in 2020, the system was significantly reinforced with the launch of a
confidential, outsourced whistleblowing platform. Using a computer
or smartphone or by calling a dedicated hotline, employees can
securely report any concerns related to ethical misconduct, serious
breaches of human rights, fundamental freedoms, environmental
protection or health and safety.

The whistleblowing system has been designed for all employees
of all Eiffage entities worldwide. its components are easy to use
and available in the main languages spoken throughout the Group.
The system protects the anonymity of whistleblowers while ensuring
the ability to communicate with them. It allows a rapid response
to ethical misconduct reports related to duty of care issues (the
environment, safety and fundamental freedoms) and their accurate
tracking.

Its roll-out in France and abroad, which was scheduled for the first
quarter of 2020, was delayed by the Covid-19 pandemic, but has
been running in France since 1 December 2020. In 2021, it will
be progressively rolled out in the other countries, once employee
representative bodies have been duly consulted and any particularities
of local regulations taken into account.

Employees of all entities in France were informed of the new online
platform and reminded of all existing whistleblowing tools in a letter
attached to their pay slips for November 2020, whether paper or
electronic. The whistleblowing system can be accessed on the Group’s
intranet, through Eiffage Connexions, and was updated in the Risk
Management guide.

— Corruption risk mapping

The corruption risk maps produced by Eiffage’s divisions in 2017
and 2018 were updated in 2019, using a new shared methodology
incorporating the recommendations of the French Anti-corruption
Agency (AFA), in particular. The new risk maps were validated by the
divisions’ senior management and then consolidated and approved
by the Group’s Executive Committee and Audit Committee in January
2020. During the year, the holding company coordinated measures to
address the main risks identified, while business lines and divisions
carried out targeted actions to manage their specific risks.

As an example, the following initiatives were taken in 2020:

« the corporate giving and sponsoring procedure was revised
to reinforce the rules for prior verification and approval;

» this process was digitised to enable the electronic handling of
requests and approvals and to reinforce monitoring;

o the rules of Eiffage’s Code of Conduct were communicated to
strengthen management of conflict of interest risk in situations
where Eiffage employees serve elected roles;

EIFFAGE

» the ethics clause, which appears in purchasing contracts signed
by Eiffage, for example, was revised.

— Third-party due diligence
In connection with the mapping of risks, a special focus is put

on third-party assessment. A due diligence procedure is available to
employees through Eiffage Connexions.

The Group has implemented an assessment system and tools
to facilitate third-party due diligence with regard to the ethical, CSR
and other aspects covered in the duty of care plan.

— Ethics training

In 2010, Eiffage developed the “Basics of Ethical Business Practices”
training module, which presents the Group’s best practices and
particularly targets managers and supervisors with responsibility
for operating units, sales and marketing or pricing.

This training, which was revised in 2017 to include obligations
arising from the Sapin 2 law, in particular, continued to be delivered
in 2020. Due to the health crisis, training was delivered in the second
half of the year, to 220 participants. International project teams
in the Infrastructure division took part in specially designed sessions
on the Group’s ethics and anti-corruption policy.

— Implementation of an internal assessment and control system

Following the compliance self-assessment campaign run in 2019,
at the request of Executive Management, the internal control function
of each division has implemented and monitored additional initiatives.

As part of its audit assignments at subsidiaries, the Internal Audit
team verifies compliance with anti-corruption measures.

Lastly, having filed declarations of interest concerning lobbying
activities, for itself and its subsidiaries, with France’s High Authority
for Transparency in Public Life (HATVP) since 2018, the Group
submitted its annual activity report for 2020 to this same authority
in accordance with applicable regulations.

— Prevention of tax avoidance risks

Due to its presence in many countries, Eiffage is governed by different
national tax laws. However, the Group’s business is concentrated
in Europe, where the superior rule is equivalent to that applying to
the preparation of its consolidated financial statements. In the same
vein, it is worth noting that the Group's effective tax rate is slightly
higher than the corporate income tax rate in France, where Eiffage
has its registered office.

The primary objective of the Group’s tax policy is to ensure legal

security and long-term stability.

« Eiffage does not have any operations in non-cooperative countries
as defined by the ministerial order applying Article 238-0-A
of the French Tax Code;

o the Group applies a policy of transparency, in line with
the requirements in force, fully aware of the important role played
by tax revenue in the development budgets of the countries where
its economic transactions take place;

o Intragroup transactions observe the arm’s length principle and
the Group’s investments are structured to meet the operational
objectives of its projects, which mainly involve construction
or maintenance activities or public service concession contracts.
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General Data Protection Regulation
(GDPR)

For several years, the Group has taken steps to ensure compliance
with the General Data Protection Regulation (GDPR), in particular
by designating a Data Protection Officer (DPO) in 2016. To reinforce
the DPO'’s independence and position, and to converge its efforts
with the Group’s broader compliance policy, in March 2020, the
DPO was placed under the supervision of the Eiffage Group’s Risks
and Compliance division. In the context of Covid-19, the DPO was
frequently consulted to assess the compliance of new measures being
introduced, such as temperature-taking, keeping records of positive
tests and establishing lists of contacts.

A progress report on GDPR compliance was delivered in 2020, and
action plans and a timeline were defined and validated by Executive
Management and presented to the Audit Committee.

GDPR compliance governance was revised and reinforced:

o the Eiffage GDPR Committee (formerly named the Data Protection
Committee) continued to develop procedures, tools and practical
guidelines for employees and managers;

« working groups formed by Committee members collaborated with
outside experts to produce several documents, such as a delegation
of authority with respect to personal data protection, a mission
statement for local GDPR officers and correspondents and an
algorithm to help the Purchasing department to determine whether
suppliers are GDPR data controllers or processors;

« a project steering committee, made up of a representative of each
division, was created.

To facilitate understanding by Group employees and managers, an
initial action plan was implemented to reinforce their personal data
protection culture with a clear, inclusive communications campaign
that included a video broadcast on the in-house Eiffage TV channel,
in addition to 5,000 posters distributed to the divisions and regions
of the Eiffage Group.

Other initiatives taken during the same period included:

« centralising requests for access to personal data under the GDPR;

» developing and deploying an e-learning module on understanding
and applying the GDPR on the My University digital platform,
in collaboration with Eiffage University;

« redesigning the GDPR intranet site open to all employees on Eiffage
Connexions;

« reinforcing GDPR governance by having each company’s corporate
officers formally designate a DPO.

In 2021, the Group will continue to assign delegations of authority
incorporating personal data protection responsibilities, designate
and train GDPR officers, inventory processing in France, consolidate
local registers in the Eiffage Group register and deploy compliance in
subsidiaries located in the European Union.

Duty of care plan

Law 2017-399 of 27 March 2017 on the duty of care required of
French parent companies and their subsidiaries obliges companies
meeting certain criteria, such as Eiffage, to implement an action
plan to identify and prevent serious violations of human rights and
fundamental freedoms, damage to the environment or harm to human
health and safety resulting from their activities. This applies to all
Group entities, as well as subcontractors and suppliers with whom
an established business relationship is maintained.

The duty of care plan described below was developed by Risk
Management and Compliance based on input from the Sustainable
Development and Transversal Innovation department, the Purchasing
department and the Human Resources and Prevention-Safety
departments. It was approved by Executive Management and
presented to the Group’s Audit Committee on 22 February 2021.

Governance

Effective governance of the duty of care plan is necessarily
cross-functional, given Eiffage’s decentralised organisation and
the constant interaction of its multiple business lines, particularly
with respect to decision-making:

« global governance: the Compliance Committee meets quarterly,
examines the implementation of the duty of care plan on a regular
basis and makes decisions on new measures to be taken;

« environmental issues: the Sustainable Development and Transversal
Innovation department promotes a culture of environmental risk
assessment and prevention;

« health and safety issues: the Prevention-Safety departments of
divisions coordinate duty of care measures and promote a zerorisk,
zeroaccident safety culture;

o issues relating to human rights and fundamental freedoms:
the Human Resources departments of divisions implement a
policy of nondiscrimination and protection of human rights and
fundamental freedoms;

« responsible purchasing: the Purchasing department at the level of
the holding company implements a responsible purchasing strategy
and supplier assessment procedures.

Risk mapping

Risks relating to human rights, fundamental freedoms,
the environment and health and safety have been identified and
assessed in the course of the broader mapping of CSR risks described
in “Identification and ranking of Group CSR risks”. This work served
as a basis to prepare the mapping of risks specific to the duty
of care, which was presented to the Group’s Audit Committee
on 22 February 2021.

The main risks associated with the duty of care are presented
in the chart below.
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In 2020, Eiffage set up a working group, coordinated by the head of
Risk Management and Compliance and made up of representatives of
the legal departments of divisions and the Sustainable Development
and Transversal Innovation department, to conduct a deeper
analysis of risks relating to human rights and fundamental freedoms.
The working group developed risk scenarios, gather feedback on
best practices and rolled out specific measures to prevent these risks.
It will continue this work in 2021.

It should be noted that the Group operates mainly in France and
elsewhere in Europe, and thus in countries having reached a good
level of maturity in relation to these issues, with many regulations in
place to protect the environment, fundamental freedoms and human
health and safety, and that its operations in the rest of the world
accounted for only 5% of its consolidated revenue in 2020.

Taking into account the risk assessment carried out as part of this
mapping exercise, Eiffage considers that the risks of serious violations
of fundamental freedoms or serious harm to the environment
and human health and safety as a result of its business activities and
those of its service providers are relatively limited.

Assessment tools and procedures

The Group evaluates its subsidiaries and entities as described in the
internal control section of this report. Subcontractors and suppliers

of non-renewable
raw materials

Employee health
and safety

Health and safety
of non-employee
workers

Environmental
impact of activities
and worksites

! Diversity and equal !
| opportunity )

with whom the Group maintains an established business relationship
are assessed according to a specific procedure. This third-party
due diligence is covered in the Risk Management guide, which has
been translated into several languages and is available to all Group
employees on the Eiffage intranet through Eiffage Connexions.

The procedure explains each step of the due diligence process:
the scope covered by the assessment, the varying levels of control and
the follow-up action to be carried out, based on the findings.

To facilitate these assessments, the Group has put in place tools
offered by specialised service providers that can be used to launch
in-depth surveys or perform checks, whether by carrying out random
sampling or auditing a large number of partners.

« for suppliers, service providers and subcontractors listed by the
Purchasing department, Eiffage has adopted “Lodace Sourcing”, a
tool allowing them to perform self-assessments on ethical conduct
and CSR issues and risks, ranging from respect for individuals to
environmental challenges like biodiversity conservation and the
protection of water resources or natural habitats around operating
sites. All the responses entered as part of this self-assessment
must be backed up by supporting evidence. Updates to these
self-assessments must be completed every year;
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« suppliers having signed a framework agreement with the Group
are contacted every month if their self-assessment has not been
received. Buyers can access supplier CSR data in the tool and, for a
given scope, view the number of suppliers who have completed the
questionnaire. Reminders can be sent to those who did not;

« the Group pays special attention to the reputation and integrity
of major suppliers. In 2018 and 2019, a specific assessment
was conducted with the main suppliers having entered into
framework agreements with the Group, corresponding to a total
of 1,500 suppliers engaged in recurring business with an Eiffage
company. This assessment did not identify any issues relating to
the duty of care that would require additional investigation or that
could cause Eiffage to reconsider its business relationship with
these suppliers.

With the aim to continuously improve its third-party due diligence, in
2018 Eiffage worked with other construction companies (Bouygues
Construction, Vinci Construction France, etc.) to jointly build
Viaco, a platform where companies can submit information about
their anti-corruption measures and contributions to sustainable
development. The goal for the platform is to converge the industries
efforts via standard questionnaire that includes a section on
sustainable development contributions. Suppliers can indicate
whether they have designated a person in charge of sustainable
development issues, the type of measures they have taken and
whether certification has been obtained.

Actions and initiatives

The platform provides employees with a pre-qualification tool and
relevant information for a first-stage evaluation of third parties.
Companies of any size can complete the standard questionnaire at
no cost. Viaco’'s customers pay to use the platform and access the
questionnaire results. Eiffage signed a contract for use of the platform
in 2020 and will continue to use itin 2021.

In addition, specific supplier assessment procedures are applied for
certain projects outside France, depending on the business line, the
customers or countries concerned and the main risks identified.

The Group also conducts a financial assessment of all suppliers and
subcontractors registered in Lodace Sourcing and calculates their
degree of dependency on Eiffage.

In the context of the Covid-19 pandemic, 585 suppliers were assessed
in April 2020 to identify those at risk of bankruptcy within six months
and their specific expectations with respect to Eiffage.

The full third-party assessment procedure and associated tools are
updated on a regular basis.

Actions to mitigate risks and prevent serious harm or violations have been validated by Executive Management and the Group’s Strategy
and CSR Committee. A detailed description of these actions is provided in other sections of the Non-financial performance statement,

as indicated in the following table.

Duty of care risk matrix

HEALTH - SAFETY

workers at worksites or during travel

Health and safety of users occupant health and safety

ENVIRONMENT

Type of risk Description of the gross risk References to risk management measures
Health and safety of non-employee Risks to the health and safe_ty of non-employee Risk Prevention at Worksites and in Business Activities section
workers workers at worksites or during travel

Risks to the health and safety of non-employee

Delivery of new buildings that do not ensure

Engaging Stakeholders in Urban and Regional Development
section

Type of risk Description of the gross risk

Risk management measures

Environmental impact of activities

and worksites natural environments

Non-compliance with environmental
regulations
harm to Eiffage’s reputation

L
Shortage of non-renewable raw

materials materials, leading to a cost increase

Spread of artificial land cover
relating to artificial land cover

Pollution or poor waste management impacting

Non-compliance with regulations leading to
interruption of work or delays for a worksite or
operation, along with civil or criminal liability and

Shortage or ban of the use of non-renewable raw

Increasing scarcity and price of land or risk of
biodiversity offsetting due to regulatory pressure

Protecting and Restoring Biodiversity and Ecosystems,
and Preventing Pollution section

Protecting and Restoring Biodiversity and Ecosystems,
and Preventing Pollution section

Type of risk Description of the gross risk

Risk management measures

Diversity and equal opportunity
equal opportunity

 HUMAN RIGHTS AND FUNDAMENTAL FREEDOMS

Noncompliance with legal obligations and
stakeholder expectations in terms of diversity and

Skills Management and Training and Integration sections
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Responsible purchasing strategy

Responsible purchasing practices are an integral part of the CSR
strategy implemented by Eiffage and cascaded to its various divisions.
They drive the Group’s growth by contributing to its low-carbon
strategy and creating sustainable value.

Exploratory work was conducted in 2020 in collaboration with several
electrical material suppliers of Eiffage Energie Systémes, who were
asked to propose virtuous, low carbon innovations. For example,
the main rental and leasing companies are now asked to supply hybrid
or electric vehicles instead of equivalent ICE cars.

Since the end of 2020, all framework agreements signed or
renewed by Eiffage divisions in France have included a corporate
social responsibility clause in which suppliers are asked to complete
a CSR questionnaire before signing any contract (ethics clause and
duty of care). At the end of 2020, more than 40% of suppliers having
signed a framework agreement had answered the questionnaire.

— Tools for choosing virtuous solutions

The development and roll-out of tools and indicators will help teens
in divisions to choose the most virtuous solutions in terms of carbon
emissions. It will then be easier for them to develop the best possible
response to calls for tenders issued by customers, by converging
environmental, financial and technical criteria. This approach has
already been applied successfully for several projects. For its LaVallée
project in Chatenay-Malabry, Eiffage Aménagement reduced the
carbon footprint of the elements used by 18% by comparing spiral
staircases from different suppliers.

— Training and awareness

Raising awareness and training buyers is an integral part of Eiffage’s
low-carbon policy. To support its policy, communications specifically
designed for the Purchasing network were rolled out. At the end of
November 2020, 18% of the Group’s buyer network had completed
the low-carbon e-learning module offered by Eiffage. A module on
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the same topic, designed specifically for the Purchasing function,
is currently being developed.

— Whistleblowing system

The whistleblowing system set up to facilitate the reporting of serious
violations of human rights or fundamental freedoms or serious harm
to the environment or human health and safety is described in the
“Business ethics and regulatory compliance” section.

In addition, Eiffage signed the Charter for Responsible Supplier
Relations as soon as it was created in 2010. The commitments under
this charter include the appointment of an SME representative to act
as mediator and facilitate the resolution of disputes between Eiffage
and a supplier. This approach is in keeping with the Mediator function
created for companies in France (Article 36 of the so-called Essoc law)
to which a link is provided on the Eiffage website.

— Monitoring of measures and their effectiveness

Measures and their effectiveness are monitored at every level of
the organisation. An internal control self-assessment campaign
is carried out each year to raise employee awareness of internal
control procedures and rules. The questionnaire includes items on
human rights and fundamental freedoms, health and safety risks, the
environment, responsible purchasing and the whistleblowing system.
Due to the health crisis, the 2020 self-assessment campaign was
launched at the end of the year, and the results will not be available
until 2021 (after the publication of the Non-financial performance
statement).

Specific indicators were created to monitor identified risks. These
are described in more detail in other sections of the Non-financial
performance statement.

Again due to the pandemic, a dedicated audit was not performed
in 2020.



NON-FINANCIAL PERFORMANCE STATEMENT

HUMAN CAPITAL DRIVING VALUE CREATION

Risk prevention at worksites and in business activities

EIFFAGE’S CHALLENGES KEY INDICATORS HIGHLIGHTS OF 2020
+ + +
i T T T
Covid-19 recommendations issued by professional
. 5.72 bodies applied to the letter and Covid-19 kits
distributed to Group employees
: Accident frequency rate
(in France) “Safety Performance Team” day-long training
| Health and safety completed by over 800 Infrastructure division managers
' Employee health . X
: of non-employee and supervisors in 2020
' and safety
workers 0_58

Accident severity rate
(in France)

At the end of 2020, signs of the positive effects
of the strong action taken to reduce accident frequency
among temporary workers

The goal of zero accidents and zero risks underlies Eiffage’s approach
to prevention. However, avoiding workplace accidents is not the
only focus of its prevention efforts. Through its prevention policies,
the Group also strives to promote employee health, foster supportive
work relations and include all partners — namely, its temporary
workers, subcontractors and service providers.

Frequency rate below 6 across the Group:
2020 target met

Eiffage’s commitment to preventing accidents at work has the direct
support of the Group’s Executive Management, and, more specifically,
its Chief Executive Officer, attesting to the primary importance
placed on accident prevention measures in France and subsidiaries
around the world. In 2017, the quantitative target was set to bring
the frequency rate down to 6 or below by 2020, in order to join the
best performers in the industry. With a rate of 5.85 at Group level
at the end of the year, Eiffage has met this goal.

This decline in accident frequency has been continuous since 2015.
The motorway concessions have kept frequency well below a rate
of 6 for several years: APRR-AREA posted a rate of 2.66 in 2020.
The Contracting divisions have either met or are close to meeting
the target, with a frequency rate of 5.39 for Energy Systems,
5.90 for Construction and 6.61 for the Infrastructure division (figures
for France).

Throughout the year, the Prevention teams in the various divisions
worked together to develop shared initiatives to encourage each
employee to embrace the Group’s prevention culture and turn it into a
driver of the company’s performance. Their ongoing efforts have been
often recognised by the industry and customers themselves. In 2020,
the SERCE trade union commended Eiffage Energie Systémes for
the exemplary conduct of its teams at worksites, and EDF presented
Eiffage Métal with the Safety award at the prevention-themed
competition held at its power plant in Chinon.

= Table 7: Health - Safety

— International subsidiaries align with the Group

Everywhere in Europe, Eiffage’s subsidiaries have aligned with the
Group's prevention strategy. Their frequency rates are also close to
the target, either near or below 6. For example, for the Construction
division in 2020, Switzerland achieved a frequency rate of 3.50 and
Poland posted a figure as low as 2.79. Eiffage Benelux also posted
an outstanding performance, lowering the subsidiary’s frequency rate
from 12.8 to 6 in one year, in line with the trend observed since 2015,
a fourfold decrease in five years (Construction division figures).

The risk prevention action plans implemented in international
subsidiaries share several core components: occupational health
and safety training for project leaders, works supervisors and other
managers; an increased number of worksite audits and inspections;
broader use of FinalSafe® by subsidiaries in the Construction
division; reporting on safety visits; and monitoring of visits by the
executive committees of these entities. More targeted measures
include the deployment of safety standards for collective protective
equipment and platforms for work at height in Poland, the decision
to end the use of ladders and stepladders in Belgium and the creation
of a company-wide health management committee in Switzerland.

Eiffage Senegal kept up its positive performance of 2019, further
improving its prevention results with a frequency rate of 3.79,
down from 4.28 the year before. It bolstered its prevention teams
and organisation by creating a Health-Safety department and
developing a specific action plan, in collaboration with the
Infrastructure division’s Prevention department and the Executive
Committee. Employee awareness-raising campaigns were also
led by works supervisors and QHSE officers and assistants.
They involved the broadcasting of a video on safety and prevention,
featuring executive managers, and 15-minute QHSE meetings led by
Management Committee members. Works supervisors and QHSE
teams were themselves trained to implement the measures in the
action plan.
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Safety operation for the Grand Tortue Ahmeyim project

In mid-March 2020, Eiffage Génie Civil Marine conducted a risk prevention operation across all sites of the Grand Tortue Ahmeyim project
in Senegal and in Mauritania. Production was stopped for two hours, and employees were made aware of the risks of working at construction

sites and the unsafe practices to avoid.
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Assess, map and improve

In 2020, each Eiffage division conducted an in-depth analysis to identify its main risks, based on accident frequency and severity data
for the jobs performed. A mapping of these risks was drawn up, to be used as a tool to recognise situations that produce accidents or near
misses and eliminate them (see the following diagram).

Main safety risks

based on accident statistics

CONSTRUCTION

Manual
handling

Eiffage Construction / Eiffage Immobilier / Eiffage Aménagement

Same-level falls
(slips and trips)

Hand and portable
power tools

Falls from heights
or changes of level

INFRASTRUCTURE

Eiffage Route / Eiffage Génie Civil / Eiffage Métal

Compliance with company
instructions

Use of equipment

Manual handling,
work posture

Pedestrian
traffic

ENERGY SYSTEMS
Eiffage Energie Systémes

Manual handling,
work posture

! Same level

! between 1% and 10% falls Use of equipment

e -- q a h'p Electrical risks, falls | -----------
| and machinery from height, mechanical

. handling risk

' MOTORWAY CONCESSIONS

, APRR-AREA

between 31% and 40%

between 21% and 30%

: between 11% and 20% Manual handling,

b work posture Injury from 441

a mechanical tool,
machine or machinery

Pedestrian traffic

Falls from height
(stairs, entering or
exiting a vehicle)

* (Avoid, Reduce and Offset ) ** French Roads Innovation Committee
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Risk prevention action plans

Technical / People-based / Organisational

SHARED

SPECIFIC
ACTION BY DIVISIONS IN 2020

,,,,,,,,,,,,,

,,,,,,,,,,,,,

¢ Roll-out of digital tools
e Manager training and involvement

e Training sessions and 15-minute
safety module

e Communication and awareness
campaigns

e R&D to create tools reducing physical
strain (bionic gloves, robots, etc.)

¢ Inspections and audits of worksites,
agencies, and local and regional
subsidiaries

e Development of customized tools and
equipment (connected PPE, motion
and vehicle sensors, etc.)

2020 HIGHLIGHTS

e Safety month events in all divisions
(June 2020): Reporting of risks and
best practices

e Covid-19: Business continuity plan
and associated health measures

CONSTRUCTION

Finalised the safety passport project for
temporary workers at worksites (training, testing
and monitoring)

INFRASTRUCTURE

Delivered basic safety training to employees
Set up the “Safety Learning” online training
and testing platform

Rolled out the “Coup de balai sur les risques”
risk awareness campaign

ENERGY SYSTEMS

Used positive communication in a five-part
campaign on safety results, best practices
and testimonials from managers, employees
and customers

MOTORWAY CONCESSIONS

Ran the “Les hommes en jaune” motorway
worker safety campaign

Trained all employees in the “Safestart”

safety culture

Tested experimental procedures and equipment
to reduce workers’ exposure to collision risk
while working on roads open to traffic
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Each mapped risk was addressed in a specific action plan, giving
priority to risks associated with the greatest potential danger.
Eiffage strives to implement continuous improvement. For example,
APRR-AREA is currently testing flashing arrow boards equipped with
cameras, for use during road work. They trigger a siren if the trajectory
of an approaching vehicle could be dangerous for workers working
on roads open to traffic. One of the actions taken by Eiffage Energie
Systémes has been to equip trucks with motion sensors to prevent
collisions with an obstacle. In addition, the use of certain equipment,
such as cable pulling winches, disc cutters and chainsaws, is now
prohibited without specific authorisation.

At Eiffage Construction, drastic improvements have been obtained
in safety, especially in preventing same-level falls, by introducing
minimum standards for collective protection equipment, banning
all use of ladders during work and requiring the clear marking of
horizontal and vertical traffic at worksites. Likewise, the Infrastructure
division drew attention to the four priority risks it had identified,
by highlighting a significant impact of each risk every month during
its autumn “Coup de balai” awareness campaign.

Digital tools as prevention aides

In 2020, teams on the ground continued to build up their use of the
digital tools rolled out by Eiffage divisions. These solutions make
it easier to share the results of worksite safety visits conducted by
management, to report hazardous situations, to monitor the corrective
action taken and to analyse workplace accidents to discover their
causes. They are designed to be particularly easy to use and therefore
accessible by as many people as possible and contribute to spreading
a culture of prevention throughout the Eiffage Group.

At Eiffage Construction, managers of all levels are now equipped
with and using FinalSafe®, the application having been extended to
and quickly adopted by team leaders. By the end of 2020, they had
conducted more than 1,800 visits using FinalSafe®, compared with
only 128 as of February. Also at the end of 2020, 25,000 visits had
been carried out, generating 270,000 reported observations, versus
14,000 visits and 110,000 observations for the previous year.
The use of Easy® is trending upward at Eiffage Energie Systémes.
Likewise, the use of Numa Prévention is gaining ground at
APRR-AREA, where it is available to all 3,500 employees. In Eiffage’s
Infrastructure division, the number of Safety Force® users increased
from 5,852 to 6,876 in one year.

Although the digital applications designed for accident prevention can
generally be considered to be mature, they have nevertheless been
enhanced to communicate even more effectively about prevention
and safety to workers on the ground. On Easy®, banners highlighting
safety issues to be addressed are regularly displayed for all users
and the reports on management visits to worksites are now fully
electronic. At the end of 2020, Easy® was being used by 80% of
the geographic scope of Eiffage Energy Systems. The application is
now available to employees in Belgium, the Netherlands, Portugal
and Spain.

In 2020, two new features were added to Safety Force® that can be
accessed from a smartphone. One is Safety News, which is updated
daily with the industry’s latest developments in prevention and
occupational risks. The other is Safety Learning, which centralises a
wide range of modules for users to learn and test their knowledge
about different subjects relating to occupational risks.

Habilis, a versatile multitasking app

Habilis is an application used by Eiffage Energie Systémes to manage
employee authorisations relating to occupational safety and risk
prevention. To date, it has been rolled out in France. It enables the
company to keep track of various work-related authorisations such
as radioprotection certifications, as well as medical check-ups, job
descriptions and so on.

Managing prevention

More than ever, the manager’s role, example and engagement are
essential to ensuring that each of the team members under their
responsibility fully embraces the prevention and safety rules applicable
to all. To help prevent accidents and near misses, managers must build
a climate of trust with their teams, so that employees feel comfortable
about reporting any malfunctions, even those they may have caused
themselves, without fearing retribution. Acquiring a proactive attitude
toward risks will require a clear shift in mindset. However, a cultural
change is the only way to focus on resolving potentially hazardous
situations before accidents happens. Until then, it's never too late to
act: this mature attitude towards risk prevention must be upheld by
all managers.

Manager training is therefore essential to fostering a strong culture
of prevention. Several steps were taken in 2020 to further this
aim. In France and abroad, the Infrastructure division continued its
“Safety Performance Team” programme begun in 2017. More than
800 managers and supervisors attended this day-long session
to assess their own prevention performance and develop the
groundwork for an action plan to contribute to the Group’s
goals. At Eiffage Energie Systémes, about 100 managers and
supervisors attended a new training programme, “Leadership in
Safety” a complement to its “Driving Prevention” and “Achieving
an accident-free worksite” modules. The latest addition teaches
managers that their responsibility goes beyond prevention: no matter
what their level in the organisation, their role is that of safety leader.
APRR-AREA assembled their teams of prevention officers in a newly
created department, giving them a clearly defined mission to make
prevention a reality on the ground, more than ever. The motorway
concessions network published a “Health and Safety Culture Manual”
and circulated it to its managers and supervisors. It plainly sets
out the regulatory framework that applies to prevention initiatives,
while also emphasising the need for all employees to support the
recommended principles.

Managing prevention also involves helping entities and people
encountering difficulties in applying the official directives. Accordingly,
Eiffage divisions set up procedures to monitor and assist structures
whose workplace accident records are below average. In Eiffage
Construction subsidiaries where FinalSafe® is not being sufficiently
used, their management have been asked to implement corrective
measures in the short term. Their supervision was reinforced in 2020.

Eiffage Energie Systémes also continued to closely monitor companies
whose results are the farthest from the set targets. Once again,
the aim is to help underperforming entities to improve workplace
safety and risk prevention. The support and assistance that was
provided enabled 90% of the 19 structures identified in the beginning
of the year to align their performance with the requisite standards
by November 2020.



A similar approach was taken for the Infrastructure division’s
Génie Civil, Route and Métal entities with the highest accident
statistics. As a result, customised monitoring plans were developed
for the 10 entities accounting for 80% of the accidents inventoried
across the division.

Better communication leading to better prevention

For Eiffage, clear communication is an essential component of building
a deep-rooted culture of prevention. A range of initiatives, all focused
on the physical safety of employees, was rolled out during the year.

The highlight of 2020 was undoubtedly “Safety Month”. Safety
Month events took place in June and July across all divisions, and
were even reiterated by Eiffage Construction in October. The purpose
of Safety Month is to raise awareness among teams of the need to
share best practices and report risks using the digital applications
made available to them. The “Safety Leader, Risk Hunter” events
run by the Infrastructure division resulted in the identification of
13,971 risks, compared with 8,883 in 2019. A total of 1,843 “risk
hunters” participated in these events from 19 different countries and
overseas territories. At Eiffage Energie Systémes, 2,800 best practices
were shared. A competition rewarded the best local, regional and
divisional submissions. The Construction division counted no less
than 11,000 visits using FinalSafe® during the two special events it
organised, in which a record number of team leaders and workers took
part. “Prevention and Health Week” at APRR-AREA also garnered the
full participation of its teams.

Other awareness-raising initiatives were interwoven with the daily
work of Eiffage employees throughout the year. In January, the
Infrastructure released a series of videos on the theme “Urgent action
is needed, let’s take action together” to be shared and discussed
with employees. They illustrated the “Prevention” vision of its top
50 executives — and what they expected from their teams. From
September to December, the “Coups de balai sur les risques” events
also used videos to focus on the division’s four main risks (accounting
for 73% of workplace accidents) each month. APRR-AREA built
awareness throughout the year by displaying safety statistics at
all sites, widening the distribution of the “Réflexes prévention”
newsletter, and running prevention-themed competitions (“Ruban de
la prévention” and “Challenge prévention Top jours”) with a reward for
the best-performing employees and entities.

Likewise, at Eiffage Energie Systémes, one of the priorities of the
year’s prevention plan — “Let’s talk about positive safety” — covered
several key prevention concepts. Videos and testimonials from
executives, supervisors and customers were shared, in which they
talked about their achievements in prevention, with the aim to inspire
as many people as possible with positive examples. Also in the Energy
Systems division, an obligation to wear safety gloves and goggles
was enforced at all worksites and a quiz card-type communications
aid was developed. Over the summer, basic safety training courses
were rolled out to keep all employees especially vigilant about risks
during a period when work is frequently reorganised due to holiday
leave. The training messages covered the following topics: safety
briefings, Covid-19 and heat waves. Videos were also broadcast to
spotlight employees engaging in prevention initiatives and to share
the testimonial of one employee who was the victim of a workplace
accident.
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A different theme every month

In 2020, Eiffage Construction continued to communicate on risk
prevention with its “One month, one theme” campaign in a new
format. The revisited version has replaced the animated charts with
testimonials from employees having different levels of responsibility
and working in diverse functions. During the year, a wide range of
themes were addressed, such as the need for transparent reporting
of safety gaps, for compliance with rules and instructions, and for
engagement from partners, subcontractors and service providers,
as well as risks such as psychotropic substance use, pedestrian
traffic, and more. From technical to behavioural, all aspects of safety
are explored.

Temporary workers, a top priority for prevention
and safety

Eiffage includes all partners in its Prevention policy. Subcontractors,
service providers and temporary workers have the same safety
obligations as the Group’s own employees. All are included in the
worksite inspections conducted on a regular basis. For some of
its entities, Eiffage Energie Systémes has even developed specific
inspections for these partners, which are handled separately in the
Easy® application. The observations made are sent to the relevant
companies, which must take steps to remedy any safety gaps as
quickly as possible.

Despite the efforts undertaken, significant progress remains to be
made with respect to temporary workers, for whom the accident
frequency rate is abnormally high, across all divisions. In the beginning
of the year, several wide-ranging initiatives were introduced to
bring the frequency rate down to more acceptable levels, close
to those observed for Eiffage’s own teams. First of all, temporary
employment agencies were reminded of their contractual obligations.
For the Infrastructures division, it appeared that the basic safety
training courses and safety tests were only delivered to 30% of
temporary workers, instead of 100% as planned. Eiffage Energie
Systémes asked its prevention officers and regional buyers to meet
with temporary employment agencies and proceeded to remind them
of the division’s safety standards for temporary workers.

At the end of 2020, accident frequency among temporary workers
began to fall as a result of the strong measures taken. In France,
the frequency rate dropped from 42.82 in 2019 to 25.33 in 2020.

Moreover, representatives of the Eiffage Group joined other industry
players (FNTP, EGF BTP, etc.) to develop a PASI, or “safety passport”,
for temporary workers. Work on the passport began in 2019 and
continued throughout 2020, in preparation for widespread roll-out
in 2021. Obtaining the passport will be mandatory for temporary
workers, and the document will also facilitate their integration
at worksites. In 2020, several training platforms run by Eiffage
Construction were approved to deliver the required safety training and
issue PASI passports.
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Being proactive about staying healthy

Eiffage divisions have taken several initiatives to reduce the physical
strain of work and thereby improve working conditions. Their efforts
to protect the health of employees have taken shape in multiple and
varied ways.

The bionic glove, Ironhand®, which was finalised in 2019 with the
Swedish company Bioservo Technologies, reduces the necessary
force exerted by a worker’s hand by nearly 90%. The glove has now
been widely rolled out at worksites. The Infrastructures division is
also using new technologies to optimise the ergonomics of two
types of work — formwork and drilling — for the new Line 16 in the
Grand Paris Express project. A suit equipped with various sensors
was used to create a 3-D model of these job stations. A data analysis
of the physical constraints should help to devise solutions that will
reduce the amount of physical effort required and therefore the
associated strain for workers assigned to these jobs.

Another project under development with the Nice-based start-up
Borobo is for a collaborative, autonomous all-terrain transportation
robot. It will be used for the transportation of everyday loads, currently
carried out without mechanical means. The “smart” robot is capable
of recognising and following its “master”. A prototype was tested
in December 2020. Along the same lines, an exoskeleton to facilitate
lifting above shoulder height was tested at Eiffage Energie Systémes
worksites in the le-de-France and Rhéne-Alpes regions.

Despite these R&D projects to reduce physical strain at work,
construction and public works workers are still too frequently required
to carry heavy loads. Musculoskeletal disorders (MSDs) account for
87% of work-related illnesses in this industry. Eiffage is not waiting
for collaborative robots or exoskeletons to be massively deployed.
All the Group’s divisions began taking steps long ago to prevent the
development of MSDs, for example, by making stretching and muscle
warm-up exercises a part of pre-work routines. An outdoor fitness
trail was created at the Line 16 worksite for the Grand Paris Express
project, at the initiative of an employee. In addition, the Infrastructure
division was selected as an official partner of the European Agency
for Safety and Health at Work (EU OHSA) for its 2020-2022
campaign focusing on the prevention of MSDs, “Healthy workplaces
lighten the load”.

The fight against psychotropic substance use and alcohol
consumption, in which APRR-AREA is already actively engaged, was

reinforced in the Group’s other divisions. Accordingly, internal rules
at Eiffage Construction and Eiffage Energie Systémes now explicitly
authorise the potential screening for use of narcotics. Training in the
management of this risk was delivered at all levels of the company,
from top management to worksite staff, and programmes and
resources available for the treatment of addictions were identified.
Scheduled and random tests and screening are performed in
the event of a suspected case of drug or alcohol consumption at
work. Other specific actions were taken to prevent this risk, such
as the 15-minute safety meetings at all worksites in October.

Customers join in to reduce radiation risk

Eiffage undertook work in 2020 to improve the protection of its
workers from specific risks with a potential impact on their health.
The Energy Systems division collaborated with relevant customers
(hospitals, industrial operators, etc.) to reinforce prevention
of radiation risk.

Covid-19: Eiffage teams come together

The public health crisis caused by the pandemic that erupted
in the beginning of the year brought all worksites to a halt in
mid-March 2020. The Prevention services in each division applied
official recommendations to the letter, especially those issued by the
French agency for risk prevention in building and civil engineering
(OPPBTP), with which they collaborated to enable teams to safely
return to work. Covid kits were distributed to Group employees so that
they could concretely implement the recommended safety measures.
Each kit contained a video and other awareness-raising tools, as well
as useful fact sheets to facilitate the reopening of worksites.

Digital applications also eased the return to activity, post-lockdown.
They were used to share explanations of the applicable protocols and
a checklist to ensure that all safety measures and staff training are
completed. Workstations were reorganised, as needed, to maintain
the minimum distance of one meter between employees. Likewise,
shift patterns were closely studied to minimise contact (sanitary
facilities, locker rooms, dining halls, etc.). APRR-AREA developed
and regularly updated a fact sheet on what to do in the event
of a suspected Covid-19 case in the workplace.
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First virtual Eiffage Construction forum held

The strategy followed by Eiffage for several years to develop
its human capital continued to be a strong priority in 2020, despite
the unprecedented health crisis.

CSR issues, which affect the Group’s attractiveness, its ability
to retain talent and equal opportunity, are taken into account in
the hiring process. The Group puts the emphasis on winning over
job candidates by offering a personalised approach and a training
offer that simultaneously supports their career plans, boosts their
skills and employability and meets the company’s evolving labour
needs. In addition, it encourages a management style based on
non-discrimination, where career management goes hand-in-hand
with equal opportunity and growth.

The lockdown measures imposed by the government in the spring
and autumn had a significant impact on usual recruitment activities
by the human resources department. Frequently, virtual events and
meetings replaced their face-to-face equivalents. Despite these
difficulties, Eiffage’s human resources managers and teams showed
agility in adapting to the new situation. They succeeded in maintaining
and even reinforcing contact with all people potentially interested
by Eiffage’s activities.

= Table 1: Workforce at 31 December 2020

Drawing in new talent

— An attractive employer brand

Eiffage’s employer brand strategy, launched at Group level in 2018
and extended to most divisions in 2019, was fully operational in 2020.
The brand tagline, “Invent your own future with a human perspective”,
combined with the hashtag #HumanPerspective, effectively
express the company’s positioning and values. These values form
the basis of the Group’s sustainable growth. The broadcasting of
these values throughout 2020 elicited a record level of interest both
internally and externally. The brand awareness survey conducted
by Harris Interactive for Epoka, polling 15,000 students and recent
graduates, confirmed that the company is highly attractive and visible
to a broad audience.

Eiffage is now in third position among employers of choice in the
construction industry in France, up one slot from 2019. The most
appreciated aspects of the brand were skills development, the Eiffage
Foundation, employee shareholding and the Group’s low-carbon
policy. For the fifth year in a row, APRR and AREA topped the list

published by the business magazine Capital of the best companies in
the transportation and logistics industry. In the same ranking, Eiffage
Energie Systémes placed in the best three employers in France for
specialised construction work, for the second year running.

Eiffage’s employer brand owes its success to four major initiatives,

taken in line with the action plan developed for 2020:

» redesign of the “jobs.eiffage.com” career website. To respond to the
expectations of a new generation of jobseekers, the site now offers
a direct link to on-the-ground workers — “ambassadors” — from a
variety of backgrounds, who can answer questions about their jobs;

o creation of a LinkedIn page for each of the Group’s ten business
lines. It is now easier to reach out to employees sharing a particular
interest and, more generally, to communicate to audiences wanting
to learn about a specific topic (the employer brand, business
expertise, sustainable development, low-carbon policy, etc.). These
pages had a total 551,300 followers as of February 2021, up 247%
from 2019;

 in-person and virtual events organised by the Contracting divisions
at the Pierre Berger campus in Vélizy;

» raising manager awareness of “employer brand” practices during
the recruitment and hiring processes. A special training module, for
use in all divisions, will be designed for managers and deployed in
2021. It will join the Eiffage University training catalogue and focus
on the best practices to follow, in line with the Group’s values.

— Deeper ties with schools and universities

The Group’s regular programme of events and meet-ups with
engineering schools and universities was disrupted by the public
health crisis. All in-person events planned on school campuses were
cancelled in 2020, mostly replaced by a virtual equivalent. Eiffage’s
various divisions largely participated in these operations. Eiffage
Construction held its first virtual forum from 21 to 28 October 2020,
offering some 90 internship opportunities online. Appointments
made during the event were followed up with individual meetings
and interviews with recruiters — all held remotely. The Infrastructures
division repeated its “Open Campus” virtual open house, attracting
more than 150 students from its target schools.

The unusual circumstances of the pandemic did not prevent Eiffage
from deepening its relationships with students. In addition to those
previously described, three new initiatives were taken. The first was
to refocus university relations on a select number of top national
institutions (Polytechnique, Centrale, Ponts ParisTech, ESTP) and
to diversify towards regional universities and vocational schools.
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The second was to create human resources-operations manager pairs
to strengthen interactions between graduates working at Eiffage and
students from their alma mater. The third was to sign a partnership
with the Insa group of schools in Strasbourg, Toulouse, Rennes and
Lyon. This last initiative resulted in a strong commitment by the
Group in the Insa Foundation, including, in particular, the co-creation
of the “Innovation for Humanity” chair by Eiffage, Insa and an NGO,
Handicap International — the first of its kind in France.

= Table 3: Interns and employees with work-study contracts

— Hiring activity on track

Throughout 2020, Eiffage made no changes to its hiring policy.
Despite the temporary shutdown of its worksites, activity returned to
a high level as of the summer of 2020 and new orders exceeded 2019
levels, enabling the Group to maintain the recruitment and hiring plan
set out in the beginning of the year. Eiffage made special efforts to
employ young people and work-study programme participants and
upheld all promises that had been made before the spring lockdown,
in terms of new hires and work-study and insertion contracts.
The Group's hiring activity was applauded in the media. For example,
an article published by Cadremploi portrayed Eiffage Energie
Systémes as an exemplary company for its recruitment in the midst
of the crisis.

Nevertheless, in absolute numbers, there were fewer new hires
in 2020 than in 2019, falling in France from 7,814 to 5,953.
This decline was due to lockdown restrictions and the shutdown
of many worksites in the early part of the year, as well as a greater
reluctance among workers to change employers during this period.

= Table 2: Hires and dismissals
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Moving up and moving forward

Eiffage continued to prove its ability to quickly promote young
employees who have demonstrated talent and potential to
management positions in 2020. This can be seen in the number
of employees aged in their 30s who have been appointed to
management positions at two Eiffage Construction subsidiaries
(B3 Ecodesign and Savare). Eiffage Route continued to support
internal promotions for its employees: training leading to professional
qualifications was delivered in south-west France, helping several
workers to rise to a first-level managerial position.

Building employee loyalty through active talent
management

Building the loyalty of Eiffage employees cannot be accomplished
without a proactive approach to skills management that converges
employees’ aspirations with the company’s needs. This type of human
resources management has a clear aim: to create an environment that
enables everyone to carry out their job in the best possible conditions
and with a positive outlook for the future. Many different factors
and opportunities are combined to create this environment: internal
mobility between jobs or regions, promotion, and talent sourcing and
management.

Employees receive support for their growth as soon as they join
Group. All divisions regularly organise onboarding seminars for
new hires. Although these were not able to be held in 2020 due to
the health crisis, remote onboarding sessions were proposed to
newcomers starting in February 2021. Eiffage implements a policy
to anticipate and match skills and jobs with future needs, which
ensures that employees receive personalised support for their career
development. All staff are met with annually, regardless of their
employment category — managers, technical, clerical and supervisory
staff or manual workers. Several divisions (Eiffage Energie Systémes,
Eiffage Construction, APRR-AREA) and the Eiffage Benelux
subsidiary have already created digital versions of these meetings.
Subsidiaries of the holding company and the infrastructure division
will do the same in 202 1. Benefits of the digital version for employees
are the ease of submitting training requests, identifying the skills
needed to access a given position (see inset) and expressing desires
for mobility. For employers, it facilitates the development of training
plans and helps to anticipate skills gaps that will need to be filled.

Talent & Performance: one-to-one meetings
go digital

“People”, the human resources tool rolled out by Eiffage’s divisions
in 2019, gives employees direct access to their personal data and a
large number of administrative documents concerning them. In 2020,
a new feature was designed for this HR management tool: Talent &
Performance. It will go live in 2021, first in France, and then in the
Benelux region and Spain. The application will be used for one-to-one
performance appraisal and career development meetings, as well as
for the career management assessments carried out every six years
for employees.

- Table 6: Absenteeism

To facilitate mobility, the mobility committee at Eiffage Energie
Systémes meets quarterly. Its role is to converge business needs
and job vacancies in all regions with employees’ own aspirations
and career plans. In addition, several Group employees volunteered
to participate in labour-lending programmes for work in the same or
another division. As a result, Eiffage Construction Nord Pas-de-Calais
employees went to Senegal to take part in the Grand Tortue worksite
for Eiffage Génie Civil, while others came from France’s Normandie,
Hauts-de-France and Maine-et-Loire regions to help at a massive
data centre project in Chartres.



Training and integration

Professional development: expanded training
for all employees

More than ever, Eiffage’s training policy is inseparable from cultivating
employee loyalty, regardless of status, and proactively managing
its internal skills. In 2020, the company delivered more than
743,000 hours of training in France, representing 1.85% of the payroll
(in France). Appropriate training programmes better prepare the
company to face changing business lines and markets, by internally
building up the skills needed. The training provides employees with
a way to enhance their employability and meet their professional
development aspirations. Eiffage University strongly supports all these
ambitions.

— Eiffage University’s ambitious development plan

An ambitious development plan for Eiffage University was launched
in 2020 and included the creation of a training portal for all Group
employees. Currently in its final development stages, the portal will be
open to all in the first half of 2021, providing a single entry point to all
training information and tools. As a result, employees will find it much
easier to view the full catalogue of training opportunities delivered
by Eiffage University or by the divisions’ Institutes, encompassing
in-person, distance-learning and online courses via My University.

Work was carried out to incorporate the various training courses
developed by each division into the portal. Based on these, six
general interest tracks were developed and added to the courses
offered by Eiffage University to all employees. The subjects covered
include workforce planning, recruitment practices and carrying out
the missions of an employee representative body (the social and
economic committee). A general overhaul of the training modules was
also launched, targeting both their form and substance. Work has
begun to review their content and introduce new subjects.

The health crisis significantly impacted the logistics of the courses
offered. The teams responsible for managing Eiffage University
adapted a large number of modules to a distance-learning format
during the first lockdown, to ensure that the core training — 16 out
of 22 courses — remained accessible to everyone. By the spring,
virtual classes had been arranged, and this remote set-up continued
throughout 2020, with 85 out of 120 courses offered as distance
learning during the second lockdown from November to December.
The planned number of sessions was therefore maintained during
those months and there was no negative impact on satisfaction levels.

The online courses accessible via the My University platform were
also expanded and updated, and now meet the most up-to-date
digital learning standards. The platform facilitates the tracking of
online courses and provides employees with a personalised space.
Moreover, My University was opened in Belgium and Senegal, where
more than one hundred employees are already connected. E-learning
has grown considerably since 2019, with a rise in the number of
courses attended from 1,320 to 3,600, and a peak in activity at the
height of the first wave of the health crisis. In addition, the number
of e-learning models hosted by My University has increased, from
66 in 2018 to 103 in 2020. The new additions include two MOOCs
and a course on using the Office 365® suite. In line with the Voltaire
writing programme, spelling and grammar modules intended not only
for employees, but for their children as well, were made available.
Benoit de Ruffray, Chairman and CEO of Eiffage, issued a separate
communication on that subject, demonstrating the importance
the Group places on this type of initiative.

EIFFAGE

= Table 8: Training

Ensuring equal opportunities day-to-day

Equal treatment of all employees with all their diversity contributes
substantially to Eiffage’s strength. For several years, the Group has
included this principle in its Charter of Values, which it communicates
across its entire organisation to combat prejudice and discrimination
based on gender, age, disability or ethnicity. A diverse and inclusive
workplace is integral to the actions taken to build Eiffage’s employer
brand, the Group’s commitment in this area makes a positive
impression on potential candidates. In 2020, attesting to this
daily reality, Afnor renewed the diversity certification awarded to
APRR-AREA for four years. Eiffage considers this to be a first step
and may decide to obtain similar certifications for all its divisions.

Managers, who are on the front line of the recruitment and hiring
process, have received training on preventing discrimination. New
talent is selected solely on the basis of relevant skills and behaviours
for the positions to be filled. Manager training programmes include
modules on equal opportunity and diversity, and these are regularly
updated to reflect current legal definitions of discrimination.
A noteworthy APRR-AREA initiative was the launch of an e-learning
tool available to all employees that takes a concrete approach to
recognising discrimination issues. The tool is both interactive and
engaging and enables employees to measure how well they accept
other people’s differences and to clearly distinguish what is acceptable
(or unacceptable) language in everyday situations at work.

— Advancing gender equality from all fronts

Non-discrimination also means treating men and women equally.
Although the construction industry has significantly evolved
and welcomed women for several years, much remains to be
accomplished. Whether in companies or in education and training,
the sector continues to project a maledominated image, and there
is considerable room for improvement the roles of women. From
changing mindsets and how construction jobs are presented
to young children in schools, to training, recruitment, assignment
of responsibilities, etc., empowering women, both in numbers and
in management positions, can only be part of a long-term process.

In 2020, Eiffage’s various divisions calculated their gender equality
index and published the results on their websites, as required
by the French Act for the Freedom to Choose One’s Future Career.
APRR-AREA and Eiffage Energie Systémes scored 89/100 and
82/100, respectively: both well above the regulatory minimum
of 75/100. At a number of the Group's other entities, gender equality
has also exceeded the legal requirement; these include Eiffage
Global Services, Eiffage Information Systems and several regional
departments in the Contracting divisions.

Eiffage is fully aware of the areas for improvement within its own
organisation with respect to gender equality and promoting women to
positions of authority. The Group is introducing a number of initiatives
to provide solutions, which also concern pay equality. If any pay
difference is noted for equivalent positions in the divisions, corrective
action is systematically taken and the gaps are gradually closed. Steps
are also being taken to improve the recruitment process by dispelling
— often unconscious — biases among recruiters (about having children,
physical strength, etc.) that disadvantage the hiring of women.
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Several of the Group’s internal indicators already seem to be changing
in a positive way. The most recent data show that, for equivalent
skills, the percentage of women receiving pay raises exceeds that of
men (75% vs. 72%) and that women are being hired in engineering
positions with increasing frequency. Looking only at APRR-AREA,
41% of new hires for the year were women (33 % in 2018), including
30% with engineering degrees (vs. only 22% in 2015).

- Table 4: Gross payroll expenses excluding leave (annual average)
= Table 5: Organisation of working time
= Table 9: Employment of women

— Committing to integrate workers with disabilities

Eiffage is determined to employ people with disabilities to the greatest
possible extent, in both administrative and operational positions.
Promoting the long-term employment of people with disabilities is
part of the Group’s diversity policy. Some divisions have embedded
this commitment in company-wide collective agreements negotiated
with employee representative bodies and appointed disability
correspondents and/or officers. The British-based joint venture
between Eiffage and Kier for the HS2 project (construction of an
80-km high speed rail segment) has been recognised as a Disability
Confident Leader, attesting to its dedication to disability inclusion.
The achievement of this status applauds the company’s employment
of workers with diverse backgrounds, its open mindset, its ability
to accept and instil acceptance of difference and its commitment
to promoting well-being in the workplace.

The 24th European Week for the Employment of People with
Disabilities, from 16 to 22 November 2020, raised awareness among
all employees. In all divisions, the week unfolded with one event
per day related to disability: a quiz, mock job interviews with
recruiters, a web series about living with cancer at work, videos of
personal stories from workers with disabilities and DuoDay. More
than 90 employees from Eiffage Construction volunteered to take
part in the DuoDay initiative by talking about their jobs to people with
disabilities. Participants were able to sign up on a dedicated platform
that matched up 37 pairs, leading to productive discussions and
several applications. APRR-AREA stood out by broadcasting several
shows and personal stories from people with disabilities on 107.7 FM
radio and social networks.

Despite a genuine openness, however, the Group continues to face
a shortage of applications, which limits hiring. As a result, in 2020,
the percentage of workers with disabilities employed by the Group
remained below the legal requirement of 6.0%. Nevertheless, job
statistics place the Group’s various divisions above the industry
average, which is close to 2.8%. Only APRR-AREA employs a higher
percentage of workers with disabilities — 6.2% — than the regulatory
minimum.

- Table 10: People with disabilities

— Integration is an on-the-ground reality

The construction industry has a long-standing tradition of integrating
people facing significant barriers to employment. Work integration is
one way in which Eiffage meets the shortage of labour and, at the
same time, builds up its talent pool of applicants. Eiffage consistently
meets and often exceeds the requirements of integration clauses in
public procurement contracts. The work being performed by Eiffage
Civil Engineering for Grand Paris Express is exemplary in this respect.

523,000 hours of work completed by hard-to-employ workers
at the midpoint of the Grand Paris Express Line 16 worksite

At the end of September 2020 - the midpoint of the scheduled period to
complete construction — 523,000 hours of work at the Line 16 worksite
had already been performed by hard-to-employ workers, significantly
exceeding the amount required for the entire project (500,000 hours,
i.e.,, 10% of the total hours in the contract). This achievement was
made possible by collaborating closely with organisations promoting
work integration (Pole Emploi job centres, local employment offices,
the Crepi network, etc.). More than one hundred people were hired
after completing training provided by one of these organisations
(form-setters, mechanics, sheet metal workers, ring builders, etc.).
Unlimited employment contracts were offered to refugees and seniors
older than 55, as well as the retraining of one female employee over the
age of 40 as a tunnel boring machine pilot. Similar efforts were made
in the A79 project (see the Protecting and Restoring Biodiversity and
Ecosystems, and Preventing Pollution section).

Other actions on the ground to promote integration took shape in
2020, such as the extension of Prodiat professional training contracts
by APRR-AREA (between 80 and 100 people trained per year
with 92% permanent hires at the end of the contract), as well as
the signing of Entreprises & 